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&RPPXQLW\� UHODWLRQV� LV� RQH� RI� WKH� DFWLYLWLHV� WKDW� PXVW� EH� RZQHG� E\� HYHU\�
FRPSDQ\��$V�FRQGXFWHG�E\�37��$QJNDVD�3XUD� ,,�ZKR�GR�FRPPXQLW\�UHODWLRQV�
DFWLYLWLHV� RQ� WKHLU� FRPPXQLW\�� %XW� 37�� $QJNDVD� 3XUD� ,,� JHWV� SURWHVWV� IURP�
UHVLGHQWV�� 7KH� DXWKRU� KDV� D� SUREOHP� IRUPXODWLRQ�� ´+RZ� LV� WKH� SURFHVV� RI�
&RPPXQLW\�5HODWLRQV�RI�37�$QJNDVD�3XUD�,,� LQ�5DZDUHQJDV�9LOODJH�UHODWHG�WR�
6RFLDO� $VVLVWDQFH� $FWLYLW\� FRQGXFWHG� E\� 37� $QJNDVD� 3XUD� ,,� 5HODWHG� WR�
5DZDUHQJDV� 9LOODJH� 3URWHVW"µ�� 7KLV� VWXG\� DLPV� WR� GHWHUPLQH� WKH� SURFHVV� RI�
FRPPXQLW\�UHODWLRQV�37��$QJNDVD�3XUD�,,�LQ�5DZDUHQJDV�9LOODJH�UHODWHG�6RFLDO�
DVVLVWDQFH�DFWLYLWLHV�FRQGXFWHG�E\�37��$QJNDVD�3XUD�,,�UHODWHG�WR�WKH�SURWHVWV�RI�
5DZDUHQJDV� 9LOODJH� 5HVLGHQWV�� 7KH� WKHRULHV� XVHG� LQ� WKLV� UHVHDUFK� DUH� SXEOLF�
UHODWLRQV� DQG� FRPPXQLW\� UHODWLRQV� PDQDJHPHQW� ZLWK� WKH� ILYH�GLPHQVLRQDO�
YDULDEOHV� RI� FRPPXQLW\� UHODWLRQV� SURFHVV� WKDW� DUH� WDUJHWLQJ�� LGHQWLI\LQJ�
FRPPXQLWLHV��JXLGLQJ�HIIHFWLYH�FRPPXQLW\�UHODWLRQV�SURJUDPV��FRPPXQLFDWLQJ�
ZLWK� FRPPXQLWLHV� DQG� FRPPXQLFDWLRQ� FKDQQHOV�� 7KLV� UHVHDUFK� DSSURDFK� LV�
TXDQWLWDWLYH� GHVFULSWLYH�PHWKRG�� 7KH� UHVHDUFK�ZDV� FRQGXFWHG� LQ� 5DZDUHQJDV�
9LOODJH��7KH�ZULWHU�XVHG�TXHVWLRQQDLUH��ZLWK�LQWHUYDO�VFDOH��7KH�SRSXODWLRQ�RI����
KHDGV�RI�KRXVHKROGV�DQG�D� VDPSOH�RI����KHDGV�RI�KRXVHKROGV�XVLQJ�VDPSOLQJ�
WHFKQLTXHV� LV�D�SUREDELOLW\� VDPSOLQJ� WHFKQLTXH�ZLWK� WKH� WHFKQLTXH�XVHG� LV� WKH�
FHQVXV�DQG�WKH�FHQWUDO�WHQGHQF\�LV�WKH�PHDQ�
7KH� UHVXOWV� RI� UHVHDUFK� WKDW� WKH� DXWKRUV� GR� WKHUH� DUH� VRPH� SUREOHPV� LQ� WKH�
SURFHVV�RI�FRPPXQLW\�UHODWLRQV�37��$QJNDVD�3XUD�,,��7KLV� LV�HYLGHQFHG�E\�WKH�
ORZHVW�PHDQ�GLPHQVLRQ�RI�VHWWLQJ�JRDOV��SHRSOH�IHHO�37��$QJNDVD�3XUD�,,�GLG�QRW�
JLYH�H[SODQDWLRQ�DERXW�WKH�SUREOHP�RI�UXQZD\���H[SDQVLRQ�SURMHFW�GLUHFWO\�DQG�
SHRSOH�KDUG�WR�JHW�VRFLDO�DVVLVWDQFH�VR�WKDW�PDQ\�FLWL]HQV�ZKR�IHHO�OHVV�DWWHQWLRQ��
7KH�FRQFOXVLRQ�RI�WKLV�UHVHDUFK�LV�WKH�KLJKHVW�GLPHQVLRQ�WKDW�LV�WKH�JXLGDQFH�IRU�
FRPPXQLW\� UHODWLRQV� SURJUDP� EHFDXVH� SHRSOH� IHHO� WKH� FRPPXQLW\� UHODWLRQV�
SURJUDP�GRQH� E\� 37��$QJNDVD� 3XUD� ,,� LV� LQ� DFFRUGDQFH�ZLWK� WKH� LQVWUXFWLRQV�
DQG TXLWH� JRRG��7KH� ORZHVW�GLPHQVLRQ� LV� WR� VHW� JRDOV� EHFDXVH�SHRSOH� IHHO� 37��
$QJNDVD� 3XUD� ,,� GLG� QRW� JLYH� H[SODQDWLRQ� DERXW� WKH� SUREOHP� RI� UXQZD\� ��
H[SDQVLRQ�SURMHFW�GLUHFWO\�DQG�SHRSOH�KDUG�WR�JHW�VRFLDO�DVVLVWDQFH�VR�WKDW�PDQ\�
FLWL]HQV� ZKR� IHHO� OHVV� DWWHQWLRQ�� 37�� $QJNDVD� 3XUD� ,,� VKRXOG� FRQVLGHU� WKH�
FRQGLWLRQ�RI�WKH�FLWL]HQV�E\�YLVLWLQJ�WKH�VHWWOHPHQW�WR�SURYLGH�GLUHFW�VRFLDOL]DWLRQ�
RI�DFWLYLWLHV�WR�EH�FRQGXFWHG�RQ�WKH�FRPPXQLW\�DQG�SURYLGH�D�GLUHFW�H[SODQDWLRQ�
RI� WKH� SUREOHP� RI� 6RHNDUQR�+DWWD� $LUSRUW� UXQZD\ SURMHFW� ��� DV� ZHOO� DV�
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SURYLGLQJ� VRFLDO� DVVLVWDQFH� LQ� WKH� IRUP� RI� VSRQVRUVKLS� SURSRVHG� E\� WKH�
UHVLGHQWV�EHIRUH�7KHUH�LV�D�SUREOHP�KDSSHQLQJ�

.H\ZRUGV��FRPPXQLW\�UHODWLRQV��37��$QJNDVD�3XUD�,,

$� 3(1'$+8/8$1�

6HEXDK� SHUXVDKDDQ� DWDX� RUJDQLVDVL� WLGDN� WHUOHSDV� GDUL� KXEXQJDQ� GHQJDQ�

OLQJNXQJDQ�VHNLWDU�SHUXVDKDDQ��3HUXVDKDDQ�KDUXV�EHUVHGLD�PHQMDGL�EDJLDQ�

GDUL�NHKLGXSDQ�OLQJNXQJDQ�VHNLWDU�GL�PDQD�PHUHND�EHURSHUDVL��6HJDOD�ULVLNR�

\DQJ� PXQJNLQ� WHUMDGL� GDODP� PDV\DUDNDW� VHNLWDU� DNLEDW� EHURSHUDVLQ\D�

SHUXVDKDDQ� PHUXSDNDQ� DODVDQ� \DQJ� PHQMDGL� GDVDU� PHQJDSD� SHUXVDKDDQ�

KDUXV� PHPSXQ\DL� SHUKDWLDQ� GDQ� WDQJJXQJ� MDZDE� NHSDGD� PDV\DUDNDW�

VHNLWDU� SHUXVDKDDQ� \DQJ� GLZXMXGNDQ� GDODP� EHQWXN� FRPPXQLW\� UHODWLRQV��

&RPPXQLW\� UHODWLRQV PHUXSDNDQ�NXPSXODQ� LQGLYLGX�\DQJ�PHQGLDPL� ORNDVL�

WHUWHQWX�GDQ�ELDVDQ\D�WHUNDLW�GHQJDQ�NHSHQWLQJDQ�VHVDPD��+XEXQJDQ�\DQJ�

VXGDK�WHUMDOLQ�KDUXV�GLSHOLKDUD�GHQJDQ�EDLN�ROHK�VHWLDS�SHUXVDKDDQ�

%HJLWX� SXOD� GHQJDQ� 37� $QJNDVD� 3XUD� ,,� �3HUVHUR��� VHODQMXWQ\D� GLVHEXW�

´$QJNDVD�3XUD� ,,µ�DWDX�´3HUXVDKDDQµ�PHUXSDNDQ�VDODK� VDWX�%DGDQ�8VDKD�

0LOLN� 1HJDUD� \DQJ� EHUJHUDN� GDODP� ELGDQJ� XVDKD� SHOD\DQDQ� MDVD�

NHEDQGDUXGDUDDQ� GDQ� SHOD\DQDQ� MDVD� WHUNDLW� EDQGDU� XGDUD� GL� ZLOD\DK�

,QGRQHVLD� %DUDW�� 37�� $QJNDVD� 3XUD� ,,� 6HEDJDL� SHUXVDKDDQ� \DQJ� EHUJHUDN�

GLELGDQJ� SHOD\DQDQ� MDVD� EDQGDU� XGDUD� 37�� $QJNDVD� 3XUD� ,,� KDUXV� ELVD�

PHPEDQJXQ�KXEXQJDQ�EDLN�GHQJDQ�NRPXQLWDV�VHNLWDU�SHUXVDKDDQ��1DPXQ��

EHEHUDSD�EXODQ� WHUDNKLU� LQL�37��$QJNDVD�3XUD� ,,�PHQGDSDWNDQ�SURWHV�GDUL�

NRPXQLWDV�VHNLWDU�SHUXVDKDDQ��

3URWHV�WHUVHEXW�EHUNDLWDQ�GHQJDQ�SHQJJXVXUDQ�ODKDQ�XQWXN�SUR\HN�UXQZD\�

�� DWDX� ODQGDVDQ� SDFX� %DQGDUD� 6RHNDUQR�+DWWD�� 3UR\HN� WHUVHEXW�PHPDNDQ�

EDQ\DN� ODKDQ�ZDUJD�� VDODK� VDWXQ\D�:DUJD�'HVD�5DZD�5HQJDV��.HFDPDWDQ�
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.RVDPEL��.DEXSDWHQ�7DQJHUDQJ��%DQWHQ��:DUJD�PHQRODN�XQWXN�GLJDQWL�UXJL�

NDUHQD�KDUJD�\DQJ�PHQXUXW�PHUHND�WLGDN�VHVXDL��:DUJD�MXJD�PHQLODL�EDKZD�

SHQLODLDQ� \DQJ� GLODNXNDQ� ROHK� .-33� �.DQWRU� -DVD� 3HQLODL� 3XEOLN�� WLGDN�

WUDQVSDUDQ�

3LKDN�37��$QJNDVD�3XUD�,,�SDGD�GDVDUQ\D�WHODK�EHUXSD\D�XQWXN�PHODNXNDQ�

SHQGHNDWDQ� GHQJDQ� ZDUJD� GHQJDQ� PHODNXNDQ� FRPPXQLW\� UHODWLRQV�� +DO�

WHUVHEXW� GLEXNWLNDQ� GHQJDQ� DGDQ\D� SURJUDP�SURJUDP� SULRULWDV� XQWXN�

NRPXQLWDV� \DQJ� EHUDGD� GL� VHNLWDU� %DQGDUD�� NKXVXVQ\D� ZDUJD� 'HVD�

5DZDUHQJDV� GDODP� DVSHN� EDQWXDQ� VRVLDO�� SURJUDP� NHPLWUDDQ�� GDQ� MXJD�

SURJUDP�ELQD�OLQJNXQJDQ��3URJUDP�EDQWXDQ�VRVLDO�\DQJ�GLEXDW�37��$QJNDVD�

3XUD� ,,�� PHQMDGL� VDODK� VDWX� PHGLD� NRPXQLNDVL� GDUL� SHUXVDKDDQ� GDODP�

PHODNXNDQ� SHQGHNDWDQ� VRVLDOLVDVL� NHSDGD� ZDUJD�� EDKZD� DNDQ�

GLODNVDQDNDQQ\D�SUR\HN�SHUOXDVDQ�UXQZD\���%DQGDUD�6RHNDUQR�+DWWD��

37��$QJNDVD�3XUD�,,�DNDQ�PHPEHULNDQ�EDQWXDQ�VRVLDO�\DQJ�GLEXWXKNDQ�ROHK�

NRPXQLWDV� DWDX� PDV\DUDNDW� \DQJ� EHUDGD� GL� VHNLWDU� %DQGDUD� NKXVXVQ\D�

PDV\DUDNDW� 'HVD� 5DZDUHQJDV� \DQJ� PHUXSDNDQ� SULRULWDV� GDUL� SHUXVDKDDQ�

XQWXN� NHPXGLDQ�PHODOXL� NHJLDWDQ�NHJLDWDQ� \DQJ� GLODNVDQDNDQ�PHODNXNDQ�

NRPXQLNDVL� QRQ�IRUPDO� NHSDGD� PDV\DUDNDW� WHQWDQJ� SUR\HN� SHUOXDVDQ�

UXQZD\���%DQGDUD�6RHNDUQR�+DWWD��1DPXQ��SDGD�XPXPQ\D�EDQ\DN�ZDUJD�

PDVLK� PHUDVD� 37�� $QJNDVD� 3XUD� ,,� PDVLK� NXUDQJ� PHPSHUKDWLNDQ�

PDV\DUDNDW�GDODP�DVSHN�EDQWXDQ�VRVLDO��

6HODPD� LQL�� ZDUJD� PHQLODL� 37�� $QJNDVD� 3XUD� ,,� NXUDQJ� SHUKDWLDQ� NHSDGD�

ZDUJD� GDODP� KDO� PHPEHULNDQ� EDQWXDQ� VRVLDO� NHSDGD� ZDUJD� VHFDUD�

ODQJVXQJ�� EDUX� VHWHODK� DGD� UHQFDQD� SHQJJXVXUDQ� ZDUJD� PHUDVD�

GLSHUKDWLNDQ�� :DUJD� MXJD� NHFHZD� ODQWDUDQ� SHQHWDSDQ� KDUJD� \DQJ� GLQLODL�

WLGDN�WUDQVSDUDQ�ROHK�WLP�.-33�
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'HQJDQ� DGDQ\D� GHPR� GDQ� NHOXKDQ� GDUL� :DUJD� 'HVD� 5DZDUHQJDV��

.DEXSDWHQ� 7DQJHUDQJ�� %DQWHQ� WHUKDGDS� SUR\HN� SHUOXDVDQ� UXQZD\� ��

%DQGDUD�6RHNDUQR�+DWWD��PDND�SHQXOLV�LQJLQ�PHQJHWDKXL�EDJDLPDQD�SURVHV�

FRPPXQLW\� UHODWLRQV� 37�� $QJNDVD� 3XUD� ,,� WHUNDLW� SURWHV� :DUJD�

57����5:��� 'HVD� 5DZDUHQJDV�� .HFDPDWDQ� .RVDPEL�� .DEXSDWHQ�

7DQJHUDQJ�� %DQWHQ� SDGD� SUR\HN� SHUOXDVDQ� UXQZD\� �� %DQGDUD� 6RHNDUQR�

+DWWD��

%HUGDVDUNDQ� ODWDU� EHODNDQJ� PDVDODK� GL� DWDV� PDND� WXMXDQ� SHQHOLWLDQQ\D�

DGDODK�XQWXN�PHQJHWDKXL�SURVHV� FRPPXQLW\� UHODWLRQV�37�$QJNDVD�3XUD� ,,�

'L�'HVD�5DZDUHQJDV�PHQJHQDL�NHJLDWDQ�EDQWXDQ�VRVLDO�\DQJ�GLODNXNDQ�37��

$QJNDVD� 3XUD� ,,� WHUNDLW� SURWHV� ZDUJD� 'HVD� 5DZDUHQJDV� 57����5:�����

.DEXSDWHQ� 7DQJHUDQJ�� %DQWHQ� SDGD� SUR\HN� SHUOXDVDQ� UXQZD\� �� %DQGDUD�

6RHNDUQR�+DWWD�

%� .$-,$1�3867$.$

3HQHOLWLDQ�\DQJ SHQXOLV� ODNXNDQ�EHUMXGXO�3URVHV�&RPPXQLW\�5HODWLRQV�37��

$QJDNDVD� 3XUD� ,,� �3HUVHUR��� .RQVHS� \DQJ� SHQXOLV� JXQDNDQ� DGDODK�

PDQDMHPHQ� KXPDV�� GDQ� YDULDEHO� Q\D� DGDODK� SURVHV� FRPPXQLW\� UHODWLRQV��

7XUXQDQ�GDUL�SURVHV�FRPPXQLW\�UHODWLRQV PHPLOLNL���GLPHQVL�

'LPHQVL� \DQJ� SHUWDPD� DGDODK�PHQHWDSNDQ� VDVDUDQ��0HQHWDSNDQ�PHPLOLNL�

WXUXQDQ� OLPD� LQGLFDWRU�\DLWX�PHUHQFDQDNDQ�DNWLYLWDV� FRPPXQLW\� UHODWLRQV��

PHQJLPSOHWDVLNDQ� DNWLYLWDV� FRPPXQLW\� UHODWLRQV�� NHEXWXKDQ� NRPXQLWDV�

ORNDO��NHSHGXOLDQ�NDU\DZDQ�SHUXVDKDDQ��VWUDWHJL�UHQFDQD�WHUWXOLV�FRPPXQLW\�

UHODWLRQV�

'LPHQVL� \DQJ� NHGXD� DGDODK� PHQJHQDOL� NRPXQLWDV�� 0HQJHQDOL� NRPXQLWDV�

PHPLOLNL� WLJD� WXUXQDQ� LQGLNDWRU� \DLWX� RUJDQLVDVL� KDUXV� PHQJHQDO�
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NRPXQLWDVQ\D�� VHWLDS� NRPXQLWDV� PHPLOLN� SXEOLNQ\D� VHQGLUL�� KDUXV�

EHUSDUWLVLSDVL�GDODP�NRPXQLWDV�

'LPHQVL� NHWLJD� DGDODK� SHWXQMXN� XQWXN� SURJUDP� FRPPXQLW\� UHODWLRQV \DQJ�

HIHNWLI��SHWXQMXN�XQWXN�SURJUDP�FRPPXQLW\�UHODWLRQV�\DQJ�HIHNWLI�PHPLOLNL�

WXUXQDQ�GHODSDQ�LQGLFDWRU�\DLWX�SHQFDSDLQ�VWUDWHJL��VWUDWHJL�DOWHUQDWLI�KDUXV�

GLHNVSORUDVL�� GDPSDN� SURJUDP FRPPXQLW\� UHODWLRQV� WHUKDGDS� RUJDQLVDVL��

GDPSDN� SURJUDP� FRPPXQLW\� UHODWLRQV WHUKDGDS� NRPXQLWDV�� WRWDO� ELD\D� GDUL�

VHPXD� NHJLDWDQ� QRQ�SURILW�� VXPEHU� GD\D� \DQJ� GLJXQDNDQ� XQWXN� SURJUDP�

FRPPXQLW\� UHODWLRQV�� PHPEXWXKNDQ� SHQJHWDKXDQ�� PHPEXWXKNDQ�

SHQJDODPDQ�

'LPHQVL� NHHPSDW� EHUNRPXQLNDVL� GHQJDQ� NRPXQLWDV�� %HUNRPXQLNDVL�

GHQJDQ� NRPXQLWDV� PHPLOLNL� WXUXQDQ� HPSDW� LQGLNDWRU� \DLWX� SHUXVDKDDQ�

WHUEXND� WHUKDGDS� WDNWLN� NRPXQLNDVL� GHQJDQ� NRPXQLWDV�� NDU\DZDQ�

EHUNRPXQLNDVL� GHQJDQ� NRPXQLWDV�� SHUXVDKDDQ� EHUNRPXQLNDVL� GHQJDQ�

NRPXQLWDV��SHUXVDKDDQ�EHUNRPXQLNDVL�GHQJDQ�SHPLPSLQ�RSLQL��RUJDQLVDVL�

ORNDO�� 'LPHQVL� NHOLPD� VDOXUDQ� NRPXQLNDVL�� 6DOXUDQ� NRPXQLNDVL� PHPLOLNL�

WXUXQDQ� WLJD� LQGLNDWRU� \DLWX� SXEOLNDVL� LQWHUQDO�� RSHQ� KRXVH�� ZLVDWD�

SHUXVDKDDQ�

&� 0(72'2/2*,�3(1(/,7,$1

0HWRGH�\DQJ�GL JXQDNDQ�SDGD�SHQHOLWLDQ�LQL�DGDODK�NXDQWLWDWLI�GHQJDQ�MHQLV�

SHQHOLWLDQ� DGDODK� GHVNULSWLI�� 7HPSDW� SHODNVDQDDQ� SHQHOLWLDQ� GLODNXNDQ� GL�

'HVD� 5DZDUHQJDV� 57����5:���� .HFDPDWDQ� .RVDPEL�� .DEXSDWHQ�

7DQJHUDQJ� WHUNDLW� PDVDODK� WHUKDGDS� SUR\HN� SHUOXDVDQ� UXQZD\� �� %DQGDUD�

6RHNDUQR�+DWWD��

3RSXODVL� GDODP� SHQHOLWLDQ� LQL� DGDODK� NHSDOD� NHOXDUJD� ZDUJD� 'HVD�

5DZDUHQJDV� 57����5:���� .HFDPDWDQ� .RVDPEL�� .DEXSDWHQ� 7DQJHUDQJ�
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WHUNDLW� PDVDODK� WHUKDGDS� SUR\HN� SHUOXDVDQ� UXQZD\� �� %DQGDUD� 6RHNDUQR�

+DWWD� VHEDQ\DN� ��� NHSDOD� NHOXDUJD� GDQ� VDPSHO� ��� NHSDOD� NHOXDUJD� GDUL�

:DUJD� 'HVD� 5DZDUHQJDV� 57����5:���� .HFDPDWDQ� .RVDPEL�� .DEXSDWHQ�

7DQJHUDQJ� WHUNDLW� PDVDODK� WHUKDGDS� SUR\HN� SHUOXDVDQ� UXQZD\� �� %DQGDUD�

6RHNDUQR�+DWWD��3DGD�SHQHOLWLDQ�LQL�SHQXOLV�PHQJJXQDNDQ�WHNQLN�SUREDELOW\�

VDPSOLQJ��7HNQLN�SUREDELOLW\�VDPSOLQJ�\DQJ�SHQXOLV�DPELO�DGDODK�VHQVXV�

+DVLO� SHQJXMLDQ� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� YDOLGLWDV� GDQ� UHOLDELOLWDV��

YDOLGLWDV� SHQHOLWLDQ� LQL� VHEHVDU� ������ GHQJDQ� QLODL� UHOLDELOLWDVQ\D� VHEHVDU�

������� 'DWD� \DQJ� GL� NXPSXONDQ� XQWXN� SHQHOLWLDQ� LQL� PHQJJXQDNDQ� GDWD�

SULPHU� EHUXSD� NXHVLRQHU� GDQ� GDWD� VHNXQGHU� EHUXSD� UHIHUHQVL� EXNX� GDQ�

ZDZDQFDUD� GHQJDQ� .HWXD� %DGDQ� 3HUPXV\DZDUDWDQ� 'HVD� �%3'��

5DZDUHQJDV�� .DEXSDWHQ� 7DQJHUDQJ�� %DQWHQ� GDQ� SLKDN� SHUXVDKDDQ�� 6NDOD�

SHQJXNXUDQ�\DQJ�GL�JXQDNDQ�SDGD�SHQHOLWLDQ�LQL�DGDODK VNDOD�LQWHUYDO��'DQ�

PHQJJXQDNDQ� WHNQLN� DQDOLVLV� GDWD� XQLYDULDW�� 7HQGHQVL� VHQWUDO� \DQJ�

GLJXQDNDQ�DGDODK�PHDQ�

'� +$6,/�3(1(/,7,$1�'$1�3(0%$+$6$1

3DGD� SHQHOLWLDQ� LQL� WHUGDSDW� OLPD� GLPHQVL� \DLWX� GLPHQVL� SHUWDPD� \DLWX�

PHQHWDSNDQ� VDVDUDQ� \DQJ� PHPLOLNL� OLPD� LQGLNDWRU�� 'LPHQVL� NHGXD� \DLWX�

PHQJHQDOL� NRPXQLWDV� PHPLOLNL� WLJD� LQGLNDWRU�� 'LPHQVL� NHWLJD� \DLWX�

SHWXQMXN� XQWXN� SURJUDP� FRPPXQLW\� UHODWLRQV� PHPLOLNL� OLPD� LQGLNDWRU��

'LPHQVL�NHHPSDW�\DLWX�EHUNRPXQLNDVL�GHQJDQ�NRPXQLWDV�PHPLOLNL� HPSDW�

LQGLNDWRU�� 'LPHQVL� NHOLPD� \DLWX� VDOXUDQ� NRPXQLNDVL� PHPLOLNL� HPSDW�

LQGLNDWRU�

$GDSXQ�GLPHQVL�\DQJ�PHPLOLNL�QLODL�PHDQ�WHUWLQJJL�DGDODK�GLPHQVL�NHWLJD�

\DLWX� SHWXQMXN� XQWXN� SURJUDP� FRPPXQLW\� UHODWLRQV� UDWD²UDWD� UHVSRQGHQ�

PHQMDZDE� VHWXMX�� 'LPHQVL� LQL� PHPLOLNL� OLPD LQGLNDWRU� \DLWX� SHQFDSDLDQ�

VDVDUDQ�� VWUDWHJL� DOWHUQDWLI� KDUXV�GLHNVSORUDVL�� GDPSDN�SURJUDP� FRPPXQLW\�



�ŽŵŵƵŶŝĐĂƚŝŽŶƐ�sŽů͘ϭ�EŽ͘ϭ�:ĂŶƵĂƌŝ�ϮϬϭϵ

ϯϯ

UHODWLRQV WHUKDGDS� RUJDQLVDVL� GDQ� NRPXQLWDV�� WRWDO� ELD\D� GDUL� VHPXD�

QRQSURILW��PHPEXWXKNDQ�SHQJHWDKXDQ��

,QGLNDWRU�SHUWDPD�\DLWX�SHQFDSDLDQ�VDVDUDQ��SDGD LQGLNDWRU�LQL�PHUXSDNDQ�

SHQFDSDLDQ� WDUJHW� GDUL� SURVHV� FRPPXQLW\� UHODWLRQV \DQJ� GLODNXNDQ� ROHK�

SHUXVKDDQ�� 3DGD� LQGLNDWRU� LQL� UDWD²UDWD� UHVSRQGHQ� PHQMDZDE� VHWXMX��

,QGLNDWRU�NHGXD�\DLWX�VWUDWHJL�DOWHUQDWLYH�KDUXV�GLHNVSORUDVL��SDGD�LQGLNDWRU�

LQL�PHUXSDNDQ�VWUDWHJL�ODLQ�\DQJ�GLODNXNDQ�ROHK�SHUXVDKDDQ��3DGD�LQGLNDWRU�

LQL�UDWD²UDWD�UHVSRQGHQ�PHQMDZDE�VHWXMX��

,QGLNDWRU� NHWLJD� \DLWX� GDPSDN� SURJUDP� FRPPXQLW\� UHODWLRQV� WHUKDGDS�

RUJDQLVDVL� GDQ� NRPXQLWDV�� SDGD� LQGLNDWRU� LQL� PHUXSDNDQ� GDPSDN� \DQJ�

WHUMDGL�VHWHODK�PHOXNXNDQ�NHJLDWDQ��3DGD�LQGLNDWRU� LQL�UDWD²UDWD�UHVSRQGHQ�

PHQMDZDE�VHWXMX��,QGLNDWRU�NHHPSDW�\DLWX�WRWDO�ELD\D�GDUL�VHPXD�QRQSURILW�

SDGD� LQGLNDWRU� LQL� PHUXSDNDQ� ELD\D� \DQJ� GLNHOXDUNDQ� ROHK� SHUXVDKDDQ��

3DGD�LQGLNDWRU�LQL�UDWD�² UDWD�UHVSRQGHQ�PHQMDZDE�VHWXMX�

3DGD� LQGLNDWRU� WHUWLQJJL� PHQXQMXNDQ� EDKZD� 37�� $QJNDVD� 3XUD� ,,� VXGDK�

PHQJHWDKXL� RUJDQLVDVL� \DQJ� DGD� GL� NRPXQLWDV� VHUWD� EHUSDUWLVLSDVL� GDODP�

PHPEHULNDQ�EDQWXDQ�EHUXSD�GDQD�GDODP�NHJLDWDQ�ZDUJD�'HVD�5DZDUHQJDV�

57����5:����� .HOXUDKDQ� 5DZDUHQJDV�� .HFDPDWDQ� .RVDPEL�� .DEXSDWHQ�

7DQJHUDQJ� GDQ� 37�� $QJNDVD� 3XUD� ,,� MXJD� DNWLI� WHUOLEDW� GDODP� EHUEDJDL�

SURJUDP�ZDUJD�GL�'HVD�5DZDUHQJDV�

$GDSXQ� GLPHQVL� NHOLPD� \DLWX� VDOXUDQ� NRPXQLNDVL� PHPLOLNL� QLODL� PHDQ�

WHUHQGDK�UDWD²UDWD�UHVSRQGHQ�PHQMDZDE�WLGDN�VHWXMX��'LPHQVL�LQL�PHPLOLNL�

HPSDW�LQGLNDWRU��

,QGLNDWRU� SHUWDPD� \DLWX� SHUWHPXDQ� LQIRUPDO�� LQGLNDWRU� LQL� PHUXSDNDQ�

LQGLNDWRU�WHUHQGDK��\DLWX�SHUWHPXDQ�\DQJ�GLODNXNDQ�ROHK�SHUXVDKDDQ�VHFDUD�
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ϯϰ

VDQWDL��3DGD�LQGLNDWRU�LQL�UDWD²UDWD�UHVSRQGHQ�PHQMDZDE�VDQJDW�WLGDN�VHWXMX��

,QGLNDWRU�NHGXD�\DLWX�SHPEXDWDQ�LNODQ�GL�PHGLD�PDVVD��SDGD�LQGLNDWRU�LQL�

PHUXSDNDQ� PHOLEDWNDQ� ZDUJD� GDODP� SHPEXDWDQ� LNODQ� GL� PHGLD� PDVVD��

3DGD�LQGLNDWRU�LQL�UDWD²UDWD�UHVSRQGHQ�PHQMDZDE�WLGDN�VHWXMX��

,QGLNDWRU�NHWLJD�SXEOLNDVL�LQWHUQDO��SDGD�LQGLNDWRU�LQL�PHUXSDNDQ�SXEOLNDVL�

\DQJ� GLODNXNDQ� LQWHUQDO� SHUXVDKDDQ� XQWXN�PHPEHULNDQ� LQIRUPDVL� NHSDGD�

ZDUJD�� 3DGD� LQGLNDWRU� LQL� UDWD²UDWD� UHVSRQGHQ� PHQMDZDE� WLGDN� VHWXMX��

,QGLNDWRU� NHHPSDW� \DLWX� RSHQ� KRXVH�� SDGD� LQGLNDWRU� LQL� PHUXSDNDQ�

SHUXVDKDDQ�PHPEROHKNDQ�ZDUJD�PHQJHWDKXL�VLVWHP�NLQHUMD�GDUL�SHUXVDKDQ�

VHUWD� ZDUJD� EROHK� PHQJXQMXQJL� SHUXVDKDDQ� VHODLQ� LWX� MXJD� SHUXVDKDDQ�

PHQJXQGDQJ� ZDUJD� XQWXN� SHPEDJLDQ� GDJLQJ� NXUEDQ� GL� OLQJNXQJDQ�

SHUXVDKDDQ��3DGD�LQGLNDWRU�LQL�UDWD²UDWD�UHVSRQGHQ�PHQMDZDE�VHWXMX�

(� 3(18783

+DVLO� GDUL� SHQHOLWLDQ� 3URVHV�&RPPXQLW\�5HODWLRQV� 37��$QJNDVD� 3XUD� ,,� GL�

'HVD� 5DZDUHQJDV� WHUNDLW� NHJLDWDQ� EDQWXDQ� VRVLDO� \DQJ� GLODNXNDQ� 37��

$QJNDVD� 3XUD� ,,� WHUNDLW� SURWHV� ZDUJD� 'HVD� 5DZDUHQJDV� 57����5:�����

.HOXUDKDQ� 5DZDUHQJDV�� .HFDPDWDQ� .RVDPEL�� .DEXSDWHQ� 7DQJHUDQJ� 3DGD�

3UR\HN� 3HUOXDVDQ� 5XQZD\� �� %DQGDUD� 6RHNDUQR�+DWWD�� 3DGD� 7DQJJDO� ���

0DUHW�������GDSDW�GLVLPSXONDQ�\DLWX��

��� 'LPHQVL� GHQJDQ� QLODL� WHUWLQJJL� DGDODK� GLPHQVL� NHWLJD� \DLWX� SHWXQMXN�

XQWXN�SURJUDP�FRPPXQLW\�UHODWLRQV��VHEDJDL�GLPHQVL�\DQJ�WHUWLQJJL�KDO�LQL�

PHQXQMXNNDQ� EDKZD PHQXUXW� ZDUJD� 37�� $QJNDVD� 3XUD� ,,� GDODP�

PHODNVDQDNDQ� SURJUDP� FRPPXQLW\� UHODWLRQV�� VHSHUWL� VDVDUDQ� \DQJ� WHSDW��

GDQ� ELD\D� \DQJ� GLNHOXDUNDQ� MXJD� VXGDK� WHSDW� QDPXQ� EHOXP� VHSHQXKQ\D�

PHUDWD�

��� 'LPHQVL� GHQJDQ� QLODL� WHUHQGDK� DGDODK� PHQHWDSNDQ� VDVDUDQ�� UDWD�UDWD

UHVSRQGHQ� FHQGHUXQJ� PHQMDZDE� WLGDN� VHWXMX� NDUHQD� ZDUJD� PHUDVD� 37��
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ϯϱ

$QJNDVD�3XUD�,,�NXUDQJ�PHQJXQMXQJL�PDV\DUDNDW��VHSHUWL�NXUDQJ�Q\D�SLKDN�

SHUXVDKDDQ� XQWXN� WXUXQ� ODQJVXQJ� PHPEHULNDQ� SHQMHODVDQ� PHQJHQDL�

PDVDODK� SUR\HN� SHUOXDVDQ� UXQZD\� �� GDQ� ZDUJD� MXJD� PHUDVD� NHEXWXKDQ�

NRPXQLWDV� VXOLW� XQWXN� GLSHQXKL� GDODP� EHQWXN� VSRQVRUVKLS� XQWXN� DFDUD�

ZDUJD�� VHWHODK� DGD� SURWHV� WHUKDGDS� UHQFDQD� SUR\HN� SHUOXDVDQ� UXQZD\� ��

%DQGDUD�6RHNDUQR�+DWWD�PDV\DUDNDW�EDUX�PDV\DUDNDW�PHUDVD�GLSHUKDWLNDQ�

%HUGDVDUNDQ�NHVLPSXODQ�\DQJ�WHODK�SHQXOLV�EXDW��DGDSXQ�VDUDQ�EDJL�+XPDV�

37��$QJNDVD�3XUD�,,��\DLWX�SHQXOLV�PHQ\DUDQNDQ�

��� 3HQXOLV� PHQ\DUDQNDQ� NHSDGD� 37�� $QJNDVD� 3XUD� ,,� XQWXN� PHODNXNDQ�

VXUYH\� ODQJVXQJ� NHSDGD� PDV\DUDNDW� DJDU� SDGD� SURJUDP� FRPPXQLW\�

UHODWLRQV�SHUXVDKDDQ�VHODQMXWQ\D�NKXVXVQ\D SURJUDP�EDQWXDQ�VRVLDO�GDSDW�

VHVXDL�GHQJDQ�NHEXWXKDQ�ZDUJD�PDV\DUDNDW�VHNLWDU�NKXVXVQ\D�ZDUJD�'HVD�

5DZDUHQJDV� 57����5:����� .HOXUDKDQ� 5DZDUHQJDV�� .HFDPDWDQ� .RVDPEL��

.DEXSDWHQ�7DQJHUDQJ�

���37��$QJNDVD�3XUD�,,�VHEDLNQ\D�PHPSHUEDLNL�GDODP�PHQMDOLQ�FRPPXQLW\

UHODWLRQV�� KXPDV� VHEDLNQ\D� OHELK� GHNDW� ODJL� GHQJDQ� ZDUJD� GHQJDQ� FDUD�

EHUNXQMXQJ� NH� SHPXNLPDQ� ZDUJD� XQWXN� PHODNXNDQ� NRPXQLNDVL� VHFDUD�

ODQJVXQJ�GDQ�PHPEHULNDQ�SHQMHODVDQ�PHQJHQDL�PDVDODK�SUR\HN�UXQZD\���

%DQGDUD� 6RHNDUQR�+DWWD�� VHUWD� PHPEHULNDQ� EDQWXDQ� VRVLDO� GDODP� EHQWXN�

VSRQVRUVKLS \DQJ� GLDMXNDQ� ZDUJD� VHEHOXP� DGD� PDVDODK� \DQJ� WHUMDGL� DJDU�

PDV\DUDNDW�PHUDVD�GLSHUKDWLNDQ�
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ϯϲ

'$)7$5�3867$.$

%XNX�

$UGLDQWR��(OYLQDUR���������0HWRGH�3HQHOLWLDP�XQWXN�3XEOLF�5HODWLRQV�.XDWLWDWLI�

GDQ�.XDOLWLWDI��%DQGXQJ��6LPELRVD�5HNWDPD�0HGLD

$ULNXQWR��6XKDUVLPL��������0DQDMHPHQ�3HQHOLWLDQ��-DNDUWD��37�5LQHND�&LSWD

$JXQJ��:DK\X��������3DQGXDQ�6366�������<RJ\DNDUWD��*HUDLOPX

%XQJLQ��+�0��%XUKDQ��������0HWRGHORJL�3HQHOLWLDQ�.XDQWLWDWLI��-DNDUWD��.HQFDQD

%XODHQJ��$QGL�������0HWRGH�3HQHOLWLDQ�.RPXQLNDVL�.RQWHPSRUHU��<RJ\DNDUWD

&XWOLS��6FRWW�0���$OOHQ�+��&HQWHU��*OHQ�0��%URRP��������(IIHFWLYH�3XEOLF�

5HODWLRQV��-DNDUWD��.HQFDQD

'DQLP��6XGDUZDQ���������0HQMDGL�3HQHOLWL�.XDOLWDWLI��%DQGXQJ��3XVWDND�6HWLD�

*KR]DOL��,PDP��������$SOLNDVL�$QDOLVLV�0XOWLYDULDWH�'HQJDQ�3URJUDP�6366��

�6HPDUDQJ��8QLYHUVLWDV�'LSRQHJRUR

*XOR��:��������0HWRGRORJL�3HQHOLWLDQ��-DNDUWD��*UDVLQGR

,ULDQWDUD��<RVDO��������&RPPXQLW\�5HODWLRQV�.RQVHS�GDQ�$SOLNDVLQ\D��

%DQGXQJ��6LPELRVD�5HNDWDPD�0HGLD

,ULDQWR��$JXV��������6WDWLVWLN�.RQVHS�'DVDU�	�$SOLNDVLQ\D��-DNDUWD��.HQFDQD

.DVDOL��5KHQDOG��������0DQDMHPHQ�3XEOLF�5HODWLRQV��-DNDUWD��3XVWDND�8WDPD�

*UDILWWL

.RXQWXU��5RQQ\�'��������0HWRGH�3HQHOLWLDQ��8QWXN�3HQHOLWLDQ�6NULSVL�GDQ�7HVLV��

-DNDUWD��330

.UL\DQWRQR��5DFKPDW��������7HNQLN�3UDNWLV�5LVHW .RPXQLNDVL��-DNDUWD��.HQFDQD

/DWWLPRUH��'DQ�HW�DO��������3XEOLF�5HODWLRQV��3URIHVL�GDQ�3UDNWLN��-DNDUWD��

6DOHPED�+XPDQLND

1D]LU��0RK��������0HWRGH�3HQHOLWLDQ��-DNDUWD��*KDOLD�,QGRQHVLD
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ϯϳ

1LVILDQQRRU��0XKDPPDG��������3HQGHNDWDQ�6WDWLVWLN�0RGHUQ�XQWXN�,OPX�

6RVLDO��-DNDUWD��6DOHPED�+XPDQLND

3DUDPLWD��:LG\D��������3XEOLF�5HODWLRQV��-DNDUWD��81-�3UHVV

3UDVHW\R��%DPEDQJ��/LQD�0LIWDKXO�-DQQDK��������0HWRGH�3HQHOLWLDQ�.XDQWLWDWLI��

-DNDUWD��5DMD�*UDILQGR�3HUVDGD

5XVODQ��5RVDG\��������0DQDMHPHQ�3XEOLF�5HODWLRQV�GDQ�0HGLD�.RPXQLNDVL��

-DNDUWD��5DMDZDOL�3HUV

³³³³³³³��������0HWRGH�3HQHOLWLDQ�3XEOLF�5HODWLRQV�GDQ�.RPXQLNDVL��

-DNDUWD��5DMD�*UDILQGR�3HUVDGD

6DKSXWUD��(G\�	�)DXOLQD��������3URIHVLRQDO�3XEOLF�5HODWLRQV��0HGDQ��868�3UHVV

6DQJDGML��(WWD�0DPDQJ��������0HWRGHORJL�3HQHOLWLDQ��3HQGHNDWDQ�3UDNWLV�GDODP�

3HQHOLWLDQ��<RJ\DNDUWD��5HILND�$GLWDPD

6LODODKL��8OEHU��������0HWRGH�3HQHOLWLDQ�6RVLDO��%DQGXQJ��5HILND�$GLWDPD

6XEDUVD�3XWUL��.LQNLQ�<XOLDW\��������0DQDMHPHQ�3XEOLN�5HODWLRQ��-DNDUWD��

/DERUDWRULXP�6RVLDO�3ROLWLN�3UHVV

6XJL\RQR��������0HWRGH�3HQHOLWLDQ�.XDQWLWDWLI��.XDOLWDWLI��GDQ�5	'��%DQGXQJ��

$/)$%(7$

6XMLDQWR��$JXV��������(NR�$SOLNDVL�6WDWLVWLN�GHQJDQ�6366�XQWXN�3HPXOD��-DNDUWD��

3UHVWDVL�3XVWDND

8PDU��+XVHQ��������0HWRGH�5LVHW�%LVQLV��-DNDUWD��*UDPHGLD 3XVWDND

:HVW��5LFKDUG��������3HQJDQWDU�7HRUL�.RPXQLNDVL��-DNDUWD��6DOHPED�

+XPDQLND
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ϯϴ

6XPEHU�/DLQ�

3URILOH�37��$QJNDVD�3XUD�,,��KWWS���ZZZ�DQJNDVDSXUD��FR�LG�LG�WHQWDQJ��

GLDNVHV���$SULO������SXNXO�������:,%

+DUJD�7DN�&RFRN��:DUJD�0LQWD�3HPEDQJXQDQ�5XQZD\�%DQGDUD�'L�7XQGD�

KWWSV���P�WHPSR�FR�UHDG�QHZV����������������������KDUJD�WDN�

FRFRN�ZDUJD�PLQWD�SHPEDQJXQDQ�UXQZD\�EDQGDUD�GLWXQGD��GLDNVHV���

$SULO������SXNXO�������:,%


