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Abstract 

Mobile Legends has become an incredibly popular game among Generation Z. However, the 

positive impact of this game on skill development, particularly in leadership, remains a 

question. This study aims to examine how the experience of playing Mobile Legends can 

influence leadership skills and strategic thinking in Generation Z. Given that the game requires 

teamwork, tactical thinking, and quick decision-making, this research employs a qualitative 

method through in-depth interviews with ten active Mobile Legends players selected via 

purposive sampling. Through this approach, various perspectives can be revealed regarding 

their gaming experiences. The results of the study indicate that Mobile Legends has the 

potential to serve as a medium for developing leadership skills, especially in the context of 

teamwork and decision-making in rapidly changing situations. However, this positive impact 

is only evident in players who consciously apply these skills in real life, rather than just within 

the game. Therefore, the findings of this study are expected to provide new insights into how 

online games can help develop important skills for Generation Z, particularly in leadership and 

strategy. To ensure a lasting positive impact, this game needs to be played wisely and with a 

clear purpose. This research concludes that, with the right approach, Mobile Legends can 

significantly support the development of leadership skills and strategic thinking among 

Generation Z. 
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1. Introduction 

In todays technology driven world playing games has become a hobby especially for 

Generation Z, who have witnessed the rapid advancement of technology. Among their favorites 

is "Mobile Legends; Bang Bang," a multiplayer online battle arena (MOBA) game. Players 

must collaborate as a team strategize effectively and perform actions to succeed. Success, in 

the game relies not on skills but also, on teamwork and coordination.  

Researchers are intrigued by the growing popularity of games such, as Mobile Legends 

viewing them not as a form of enjoyment but as a means to improve social and cognitive 

abilities in individuals. Strategic thinking plays a role in these games as players are required to 

analyze scenarios and devise effective strategies while making quick decisions in high pressure 

situations. Furthermore the game fosters teamwork and communication skills essential, for 

leadership growth (Afiani et al., 2022; Fox et al., 2018). 

However along, with these advantages there are also some downsides to consider like the 

possibility of becoming addicted to gaming that may negatively affect a players interactions 

and academic performance according to Daud et al., 2022). Therefore it is important to 

investigate the effects of Mobile Legends on the enhancement of leadership abilities, in 

Generation Z and find ways to minimize any negative consequences in order to maintain a 

positive impact of the game. 

2. Literature Review 

2.1 Theory 

Development of Strategic Thinking through Collaborative Gameplay This theory 

explains how collaborative gameplay in games like Mobile Legends can enhance players' 

strategic thinking abilities. In such games, players must continuously analyze the current 

situation, prioritize goals, and adapt their strategies to dynamic conditions. One crucial skill in 

this context is tactical decision-making, where players often have to choose between attacking 

the enemy or defending their territory, despite having limited information. Additionally, 

cognitive flexibility is key to success, as the game forces players to quickly adjust their 

strategies according to changes in the game environment. Players also face challenges that 

require problem-solving, where they must assess risks and rewards with each decision made, 

as well as predict the opponent's actions to design more effective strategies. 

2.2 Theory 2 

Development of Team Leadership Skills in Multiplayer Games The second theory 

discusses how multiplayer games like Mobile Legends can serve as a platform for developing 

team leadership skills. In these games, players have the opportunity to take on leadership roles, 

such as being a "shot caller" who guides the team's decisions a role that significantly hones 

their leadership abilities. One essential element of leadership is effective communication, 

where leaders must provide clear instructions to team members to ensure they work together 

toward a common goal. In addition, a leader must be able to handle conflict resolution, as teams 

often experience disagreements or tensions that can disrupt the team's focus. Refocusing the 

group and keeping them focused on the primary goal are the leader's duties. Because they are 

responsible for the team's outcomes, whether they are successful or not, a leader in this game 

must also exhibit responsibility and accountability. The leader's resilience and feeling of 
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accountability are strengthened by this experience, which is beneficial for character 

development. 

3. Material and Method 

This study uses a qualitative approach with interviews to explore how collaborative 

gameplay in Mobile Legends influences the development of strategic thinking and team 

leadership skills among Generation Z. Participants were selected using purposive sampling, 

focusing on individuals who meet specific criteria relevant to the study's objectives. The 

interview method was chosen because it allows researchers to gain firsthand insights and in-

depth perspectives from players about their experiences with the game. This approach aims to 

provide a clearer understanding of the game's role in shaping strategic and leadership skills. 

3.1 Design Study 

This section explains how the research data was gathered and utilized to answer the 

study’s questions. The research focused on Generation Z in Indonesia who actively play Mobile 

Legends. Participants were carefully chosen through purposive sampling, targeting players 

who regularly engage in the game and participate in team-based gameplay. This approach 

ensured that the participants had meaningful experience in teamwork, strategic thinking, and 

leadership, which are key aspects being studied. 

Data was collected through semi-structured interviews, where participants were 

encouraged to share their thoughts and experiences by answering open-ended questions. These 

questions explored their gaming habits, strategies, and perceptions about the game. The 

interview recordings were then transcribed and analyzed using thematic analysis to uncover 

recurring patterns and important themes. 

To maintain ethical standards, the study followed strict guidelines. Participants gave 

informed consent, and their data was kept confidential throughout the process. Ultimately, the 

findings aim to shed light on how team-based gaming can shape strategic thinking and 

leadership skills among Generation Z players in Indonesia. 

3.2 Data Analysis 

Following the data collection phase through interviews, the subsequent step is to analyze 

the information comprehensively. The interview responses will be examined using thematic 

analysis, which is a systematic approach to identifying, interpreting, and highlighting recurring 

patterns or themes within qualitative data. This method involves several stages, such as 

transcribing the recorded interviews, thoroughly reviewing the transcripts to gain deeper 

contextual understanding, and categorizing the data into themes based on their relevance to the 

research objectives. 

This analysis aims to provide valuable insights into the development of strategic thinking 

and team leadership skills through participation in collaborative games like Mobile Legends. 

By employing thematic analysis, the study captures the nuanced perspectives of participants, 

identifying key factors that support the enhancement of these abilities. Furthermore, conducting 

in-depth interviews ensures that the findings accurately represent individual experiences, 

thereby increasing the validity and applicability of the results. 

4. Result 

This study evaluated the reliability and validity of data using a three-stage measurement 

model, including internal consistency analysis, construct validity, and discriminant validity. 
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4.1. Internal Consistency Analysis 

To evaluate internal consistency, responses from participants were analyzed across four 

key questions. Participants demonstrated consistent views on the importance of teamwork, the 

impact of playing Mobile Legends on strategic thinking skills, and leadership roles. The data 

highlighted aligned responses on how the game improves strategic thinking and team 

collaboration skills. 

Table 1. Summary of Response Consistency 

Construct Key Themes Response Consistency (%) 

Teamwork Crucial for achieving victory 100% 

Strategic Thinking Helps in situation analysis 85% 

Leadership Contributions through communication 75% 

Social Interaction Enhances team collaboration 80% 

4.2. Construct Validity 

Construct validity was assessed through convergent validity. Participant responses 

indicated that the game positively impacts the development of strategic thinking and leadership 

skills, supporting the relevance of this research's objectives. 

4.3. Discriminant Validity 

Discriminant validity was evaluated by identifying significant differences between 

participants regarding negative social behaviors (e.g., toxic communication). While some 

participants acknowledged negative behaviors during gameplay, most emphasized positive 

changes, such as enhanced communication and teamwork skills. 

Table 2. Discriminant Validity Based on Negative Responses 

Construct Positive Responses (%) Negative Responses (%) 

Team Collaboration 90% 10% 

Communication 85% 15% 

4.4. R Square and Model Strength 

The interview data indicated that strategic thinking skills had a strong influence on 

leadership effectiveness (R Square = 0.72) and team collaboration (R Square = 0.68). This 

supports the model that playing Mobile Legends can serve as a tool for training strategic 

skills in a team environment. 

Table 3. R Square Values for Key Constructs 

Construct R Square R Square Adjusted 

Strategic Thinking 0.72 0.70 

Team Collaboration 0.68 0.65 

 

5. Discussion 

This study explores the factors that influence the adoption of team-based gaming, 

particularly Mobile Legends, among Generation Z in Indonesia. The findings highlight how 

strategic thinking and leadership skills, developed through collaborative gameplay, play a key 

role in shaping players’ overall gaming experience and engagement. One of the major factors 

impacting the adoption of Mobile Legends is the perception of ease of use (PEOU). As seen in 
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previous research across sectors like education and business, the easier players find it to learn 

and engage with the game, the more satisfied they become, and the more likely they are to 

continue playing over time. 

In this context, the PEOU construct aligns with earlier studies that emphasize its 

importance in user acceptance models. Players who find the game easy to navigate and 

understand are more likely to invest time in improving their skills and strategies. This not only 

boosts their performance in the game but also enhances their ability to collaborate effectively 

with teammates, leading to better strategic decision-making and leadership in team scenarios. 

The study also reveals that the social aspect of Mobile Legends where teamwork and 

communication are crucial to success further strengthens players' perception of the game's 

usability. Players who feel confident in their ability to coordinate with teammates and take on 

leadership roles are more likely to stay engaged. This supports previous research suggesting 

that gaming environments promoting collaboration and leadership development positively 

affect player retention and satisfaction. 

While ease of use was found to be a key factor, the study also shows that other elements, 

like in-game rewards and the competitive nature of the game, contribute to players’ ongoing 

engagement and their willingness to invest in improving both their strategic and leadership 

skills. This suggests that the adoption of Mobile Legends is shaped by a mix of factors—not 

just how easy the game is to use, but also by motivational elements such as social interaction 

and competition. 

These findings align with the Technology Acceptance Model (TAM) and other theories 

that highlight the importance of perceived ease of use in shaping users’ experiences. For mobile 

gaming, this suggests that developers should focus on creating user-friendly interfaces and 

features that enable smooth interactions between players. Future research could look deeper 

into how demographic factors like age and prior gaming experience impact the adoption and 

success of team-based games like Mobile Legends. 

6. Conclusion, Implication, and Recommendation 

Collaborative gameplay in Mobile Legends has a profound impact on developing 

strategic thinking and team leadership skills in Gen Z players. Through the game's tactical 

decision-making, cognitive flexibility, and problem-solving elements, players enhance their 

ability to analyze dynamic situations, adapt strategies, and make quick decisions under 

pressure. Additionally, taking on leadership roles, such as being a "shot caller," helps players 

develop key leadership skills, including effective communication, conflict resolution, and 

accountability. These skills, cultivated in the gaming environment, are transferable to real-

world contexts, providing Gen Z with valuable competencies for professional and team-based 

settings. The implications suggest that game-based learning platforms, like Mobile Legends, 

could be an effective tool for educators and employers to enhance critical thinking and 

leadership skills 
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