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Abstract
Arabic language learning in the digital era requires the utilization of technology to be more
effective and aligned with students' needs. The integration of digital literacy and the Problem-
Based Learning (PBL) model is a necessary strategy to enhance Arabic learning outcomes.
This study aims to examine the effectiveness of digital literacy implementation in PBL to
optimize Arabic language learning. The research method used is a literature review that
identifies various digital platforms that can be utilized in Arabic language learning based on
PBL. The results indicate that the use of technology in PBL can enhance student engagement,
foster critical thinking skills, and strengthen communication abilities in real-life contexts.
Recommended platforms include Quizizz, Kahoot!, Canva, QuizWhizzer, Al Jazeera Learning
Arabic, Duolingo Arabic, and YouTube, with educational channels such as Osratouna TV and
Madrasa TV. The integration of technology in PBL not only makes learning more innovative
and interactive but also enhances students' critical thinking, creativity, and learning outcomes.

Keywords: Digital Literacy, Problem-Based Learning, Learning Outcomes, Arabic
Language

Abstrak
Pembelajaran bahasa Arab di era digital menuntut pemanfaatan teknologi agar lebih efektif dan
sesuai dengan kebutuhan siswa. Integrasi literasi digital dan model Problem-Based Learning
(PBL) merupakan strategi yang diperlukan untuk meningkatkan capaian pembelajaran bahasa
Arab. Penelitian ini bertujuan untuk mengkaji efektivitas penerapan literasi digital dalam PBL
untuk mengoptimalkan pembelajaran bahasa Arab. Metode penelitian yang digunakan adalah
kajian pustaka yang mengidentifikasi berbagai platform digital yang dapat dimanfaatkan dalam
pembelajaran bahasa Arab berbasis PBL. Hasil penelitian menunjukkan bahwa penggunaan
teknologi dalam PBL dapat meningkatkan keterlibatan siswa, menumbuhkan keterampilan
berpikir kritis, dan memperkuat kemampuan komunikasi dalam konteks kehidupan nyata.
Platform yang direkomendasikan meliputi Quizizz, Kahoot!, Canva, QuizWhizzer, Al Jazeera
Learning Arabic, Duolingo Arabic, dan YouTube, dengan saluran pendidikan seperti
Osratouna TV dan Madrasa TV. Integrasi teknologi dalam PBL tidak hanya membuat
pembelajaran lebih inovatif dan interaktif tetapi juga meningkatkan pemikiran Kritis,
kreativitas, dan capaian pembelajaran siswa.

Kata Kunci: Literasi Digital, Pembelajaran Berbasis Masalah, Capaian Pembelajaran, Bahasa
Arab
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INTRODUCTION

The advancement of science and technology in today's life has transformed our
relationship with information and knowledge, including in the field of education. Technology
has become an inseparable part of daily human life, driving the shift towards digital
transformation (Taufik et al., 2023). Digital literacy has become an essential competency that
students must possess to adapt to advancements in science and technology and to be prepared
for the challenges of the Industrial Revolution 4.0 era. (Dinata, 2021). Digital literacy is the
ability to acquire, understand, and utilize information from various sources in digital form
(Naufal, 2021). Digital literacy not only includes the ability to use technological devices but
also encompasses the skills to access, analyze, and utilize information effectively (Restianty,
2018).

The term digital literacy was first introduced by Gilster & Watson (1997) as the ability
to understand and use information from various digital sources. They stated that digital literacy
is the ability to use technology and information from digital devices effectively and efficiently
in various contexts, such as academics, careers, and everyday life (Syah et al., 2019).

In the field of education, digital literacy plays a role in developing learning materials
that foster students' curiosity and creativity. With adequate digital literacy, students will be able
to select information wisely, think critically, and be creative (Hendaryan et al., 2022). Digital
literacy in the context of learning enables those who master it to acquire knowledge, attitudes,
and skills through a learning process that is more effective, faster, easier, and enjoyable
(Harjono, 2018).

Steve Wheeler (2012), in his writing titled Digital Literacies for Engagement in
Emerging Online Cultures, identifies nine key elements of digital literacy. One of these
elements is filtering and selecting content, which refers to the ability to search, filter, and
choose information accurately based on specific needs, such as through various search engines
on the internet (Maulana, 2015). The ability to search, filter, and select information accurately
is not merely a technical skill but serves as the foundation for producing meaningful, relevant,
and solution-oriented learning. Digital literacy is not just about accessing information; it is also
about how individuals understand, evaluate, and use that information wisely. Therefore, digital
literacy must be systematically trained and guided, one of which is through the Problem-Based
Learning (PBL) model. Without proper training and guidance, digital literacy may lead to
various negative impacts, such as hoaxes or false information (Marwuni, 2021), negative
behavior in the digital space and a lack of ethics in the use of technology.

The Problem-Based Learning (PBL) model encourages students to identify real-world
problems, develop hypotheses, and seek solutions through information exploration. Each step
in PBL trains students to filter relevant information, assess source reliability, and process data
into meaningful knowledge. Problem-Based Learning (PBL) is an instructional approach that
uses real-world problems as a context for students to develop critical thinking, problem-solving
skills, and acquire essential knowledge and concepts from the learning material (Sumartini,
2016).

Problem-Based Learning (PBL) is an instructional approach that presents students with
a variety of meaningful and authentic problem situations, serving as a foundation for inquiry
and investigation. PBL is a learning model based on real-world problems that require authentic
inquiry, meaning investigations that demand genuine solutions to real-world challenges (Masril
etal., 2020).

Several studies are relevant to this research, including those conducted by Ismail Hanif
Batubara and Putri Maisarah Ammy (Batubara & Ammy, 2018) This study aims to determine
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whether the Problem-Based Learning (PBL) model is effective in improving students'
mathematics learning outcomes. Furthermore, the study conducted by Akbar (Akbar, 2019)
This study aims to examine the implementation of the Problem-Based Learning (PBL) model
to improve student learning outcomes in Civics at SMA Negeri 1 Batukliang Utara.
Furthermore, Ria Mayasari and Rabiatul Adawiyah (Mayasari & Adawiyah, 2015) conducted
a study on the effect of the Problem-Based Learning (PBL) model in biology learning on
learning outcomes and higher-order thinking skills (HOTS) in high school (SMA). Moh. Ainin
(Ainin, 2017) (Mayasari & Adawiyah, 2015) examined the effectiveness of using the Problem-
Based Learning (PBL) approach in teaching the Research Methodology in Arabic Language
course.

Referring to previous studies, this research aims to strengthen existing studies on the
Problem-Based Learning (PBL) model. However, this study has distinct characteristics
compared to previous research, as it specifically explores the integration of digital literacy and
the PBL model to improve Arabic learning outcomes. Another key difference lies in the
research methodology, where this study seeks to analyze the integration of digital literacy and
PBL in enhancing Arabic learning outcomes using a qualitative descriptive approach through
library research.

RESEARCH METHOD

This article is a literature review, which is one of the approaches in qualitative research,
aiming to generate descriptive data (Lutfiyatun, 2021). The study design used is textual or
library research, examining digital literacy and the Problem-Based Learning (PBL) model to
improve Arabic learning outcomes. Data is collected from various sources, including research
reports, scientific writings, such as theses, dissertations, journals, articles, and conference
proceedings, focusing on the theme of digital literacy and the PBL model in enhancing Arabic
learning outcomes.

This study employs the documentation technique, collecting data from various written
sources such as books on theories and perspectives, articles, journals, and research reports. The
data analysis period spans from December 2024 to January 2025. The data analysis method
used is content analysis, which involves applying systematic procedures to draw valid
conclusions from various documents and identify message characteristics objectively and
systematically. The next step is to compare different studies within the same field to identify
patterns, similarities, and differences.

RESULTS AND DISCUSSION

The use of technology enables more interactive learning, making it easier for students
to understand and study the Arabic language. With technology, students can access various
learning materials anytime and anywhere, including audio, video, audiovisual content, and
supporting texts. However, optimizing the role of technology in Arabic language learning
requires an effective instructional model that not only enhances engagement but also fosters
critical and creative thinking skills. One such approach is the Problem-Based Learning (PBL)
model, which encourages students to actively explore, analyze, and solve real-world problems
using digital resources.

The results of the literature review indicate that the integration of digital literacy with
the Problem-Based Learning (PBL) model plays a crucial role in improving student learning
outcomes. One relevant study is by Emi Yulifa et al., which integrated digital literacy using
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Canva with the PBL model in Indonesian language lessons at SDN Petompon 02 Semarang.
The findings showed that this integration effectively enhanced students' cognitive learning
outcomes, demonstrating the potential of combining technology and problem-solving
approaches in education (Yulifa et al., 2023). Another study by Ardista Octaviana et al.
(Octaviana et al., 2023) examined the implementation of the Problem-Based Learning (PBL)
model assisted by Wordwall media. The findings revealed that this approach was successful in
improving student learning outcomes, highlighting the effectiveness of integrating interactive
digital tools with PBL to enhance engagement and understanding. In agreement with these
studies, research conducted by Marianus Marianus and Sixtus Iwan Umboh (Marianus &
Umboh, 2020) demonstrated that the integration of Problem-Based Learning (PBL) with digital
literacy, specifically through the use of PhET media, effectively enhanced learning outcomes.
This was evidenced by the difference between pretest and posttest scores, where there was a
significant improvement in posttest results, indicating the positive impact of technology-
assisted PBL on student learning. Furthermore, the integration of digital literacy with the
Problem-Based Learning (PBL) model has been shown to enhance student motivation
(Subagja, 2023), critical thinking skills (Inayah et al., 2021), and creative thinking abilities
(Utari et al., 2023). These findings reinforce the idea that combining technology with problem-
solving approaches not only improves learning outcomes but also fosters essential 21st-century
skills necessary for academic and professional success.

The implementation of digital literacy in learning, particularly in Arabic language
education, enables students to access a variety of learning resources, such as videos, articles,
language-learning applications, and online learning platforms. These resources support both
comprehension and practical use of the Arabic language, ultimately leading to improved
learning outcomes. One effective instructional model for this purpose is the Problem-Based
Learning (PBL) model, in which problem-solving serves as the core of the learning process.
This model aims to develop critical thinking, creativity, teamwork, and problem-solving skills.
In Arabic language learning, PBL can be applied by presenting problems that are relevant to
students' real-world contexts. For example, students may be asked to construct texts in Arabic
based on authentic daily-life situations they encounter. This approach ensures that students not
only understand Arabic theoretically but also apply it functionally in real-life communication.

The implementation of digital literacy in Arabic language learning, integrated with the
Problem-Based Learning (PBL) model to enhance student learning outcomes, can be applied
through the following steps:

1. Determine the theme and learning objectives based on problem-solving, such as
Arabic communication in various situations and contexts relevant to students.

2. Establish learning indicators, such as understanding the meaning of dialogues,
identifying new vocabulary, and determining appropriate responses within the
given material context.

3. Select the type of digital media to support solution exploration, such as interactive
Arabic conversation videos or online articles.

4. Find and provide digital learning resources, including videos, podcasts, learning
applications, or articles from reliable Arabic language education websites relevant
to the discussed problems.

5. Ensure students have access to digital media used in learning, whether through
personal devices or school-provided facilities.

6. Guide students in observing, analyzing, and discussing digital materials they
explore to find solutions to the given problems.
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7. Assign project-based tasks, requiring students to create digital content, such as
Arabic conversation simulation videos, infographics, posters, or interactive
presentations.

8. Monitor and supervise the digital learning process, including providing guidelines
on digital ethics and ensuring students' active participation in completing
assignments.

9. Use digital evaluation platforms, such as interactive quizzes, to measure students'
understanding of the learned material.

10. Conduct learning reflection in class, encouraging students to share their experiences
and challenges in completing problem-based assignments using digital technology.

By implementing these steps, digital literacy not only serves as a learning aid in Arabic
language education but also becomes an integral part of an active and problem-based learning
process. This approach enables students to become more independent in developing their
Arabic language skills and applying them in various real-life situations.

Student engagement is a crucial factor in determining the success of learning. The
implementation of digital literacy has a positive correlation with student engagement in the
classroom, which can enhance their learning outcomes. This aligns with the research conducted
by Loso Judijanto (Judijanto, 2024), which revealed a positive relationship between the level
of digital literacy and student learning outcomes. Students with advanced digital literacy
demonstrate higher competence in terms of autonomy, creativity, and critical thinking, which
contributes to active engagement in the learning process and academic success.

Various studies on the Problem-Based Learning (PBL) model in Arabic language
learning have been conducted, such as the research by Firman Maulana Noor (Noor, 2020),
which examined the effectiveness of Problem-Based Learning in improving Arabic reading
skills, This was also carried out by Ahmad Purwanto (Purwanto, 2022) who implemented the
Problem-Based Learning model to improve students' learning outcomes in Arabic language
subjects. Other research, such as that conducted by Novi Luthfiana et al. (Luthfiana &
Elmubarok, 2019) developed a Problem-Based Learning model for Arabic writing skills. Based
on the study, researchers found that the use of technology and Problem-Based Learning in
Arabic language instruction remains very limited, despite the necessity of integrating both to
enhance effectiveness and student engagement. Digital literacy can support the Problem-Based
Learning process by providing more varied, interactive, and contextual learning resources
tailored to students' needs. The integration of technology in learning has become essential to
align with the advancements of the times and the needs of students, who are increasingly
familiar with digital environments. With the appropriate use of technology, Arabic language
learning can become more engaging, efficient, and relevant, thereby enhancing students'
comprehension and language skills more optimally.

The integration of digital literacy into Arabic language learning through Problem-Based
Learning (PBL) requires various digital platforms that can assist students in analyzing,
exploring, and solving problems presented in the learning process. Below are some digital
resources that educators and students can utilize for implementing digital literacy integrated
with PBL in Arabic language learning:

1. Youtube
Here are some Arabic language YouTube channels that can be utilized in problem-
based learning integrated with digital literacy.
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a. Osratouna TV
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Osratouna TV is a YouTube channel that provides various Arabic learning videos
through an interactive and real-life-based approach. Its content includes educational
animations, practical conversations, and vocabulary and expressions commonly used in
different situations. In the Problem-Based Learning model, educators can utilize videos
from Osratouna TV to help students understand Arabic in real-world contexts. For
instance, students can be assigned tasks to identify expressions used in family
interactions or daily activities, such as shopping at a market or introducing themselves.
By analyzing dialogues in the videos, students can develop their communication skills
and apply Arabic in situations relevant to their lives.

b. Madrasa TV
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Madrasa TV is a YouTube channel that prowdes Arabic Iearnlng through interactive
animations. Its content includes vocabulary, daily conversations, and grammar topics
such as pronouns, plural forms, and verbs. In the Problem-Based Learning (PBL)
model, educators can use videos from Madrasa TV to help students understand
grammatical patterns in real-life contexts. For example, students can identify the use of
fi’il madhi and mudhari’ in conversations and then create similar dialogues to apply in
daily communication.

34



Jurnal International Seminar on Languages, Literature, Art and Education (ISLLAE) e-ISSN: 2685 -2365
e-Jurnal: http://journal.unj.ac.id/unj/index.php/isllae Volume 7 Issue 1, January2025

2. Online Arabic Learning and Assessment Platforms
Here are some online Arabic learning platforms that can be utilized in problem-based
learning integrated with digital literacy:
a. Al Jazeera Learning Arabic

@ English ~ Grammar Blogs Questions Tests Courses Q
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Al Jazeera Learning Arabic is an Arabic learning channel from the Al Jazeera network
designed for various proficiency levels. With a media-based approach, this channel
teaches Arabic through news, interviews, and simplified documentaries. The content
covers vocabulary, grammar, and reading and listening skills, complemented by
interactive exercises. In implementing Problem-Based Learning (PBL), this channel
can be used to assign problem-based tasks, such as analyzing Arabic news materials.
Additionally, students can practice creating reports or presentations in Arabic based
on the content they have studied, enhancing their critical thinking and communication
skills.

b. Duolingo Arabic
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Duolingo is a language learning platform that offers an interactive, game-based method,

including for Arabic. The app uses short exercises to train vocabulary, grammar,

reading, writing, and listening skills through a step-by-step approach. Each lesson is

designed like a game with a point and level system, making learning more enjoyable

and motivating for users. With an intuitive interface and free access, Duolingo is a

popular choice for beginners who want to learn Arabic flexibly and enjoyably. In the
implementation of Problem-Based Learning (PBL), Duolingo can be used as a
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supporting tool to tackle language challenges relevant to real-life situations. Students
can create dialogues or simulate conversations based on the vocabulary and phrases
they have learned, making the learning process more contextual and applicable.

c. Kahoot!
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The use of Kahoot! in Arabic language learning allows students to access, understand,
and evaluate Arabic material in a more engaging and competitive way. In the
implementation of Problem-Based Learning (PBL), Kahoot! can be used as an
assessment tool to measure students' understanding of contextual problems in Arabic,
such as sentence structure, vocabulary, and grammatical rules. Through challenge-
based quizzes, students are encouraged to think critically, solve problems
independently, and actively participate in the learning process.

d. Quizizz
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The use of Quizizz in Arabic language learning supports the implementation of
Problem-Based Learning (PBL) by providing interactive quizzes that allow students to
access, understand, and evaluate material independently or collaboratively. Through
gamification features such as point accumulation and leaderboards, Quizizz can
enhance learning motivation and encourage students to think critically in solving
contextual problems, such as understanding sentence structure, vocabulary meanings,
and Arabic grammar rules.
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e. QuizWhizzer
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The use of QuizWhizzer in Arabic language learning supports the implementation of
Problem-Based Learning (PBL) by offering interactive quizzes based on maps or board
games, allowing students to learn in a more engaging and competitive manner. In the
context of PBL, QuizWhizzer can be utilized to enhance critical thinking and problem-
solving skills in understanding sentence structures, vocabulary, and Arabic grammar
rules.

The integration of digital literacy with the Problem-Based Learning (PBL) model plays a
crucial role in enhancing Arabic language learning outcomes. The utilization of various digital
platforms such as Canva, Kahoot!, YouTube, and other interactive applications has been
proven to support more contextual, interactive, and meaningful learning. By combining digital
technology with a problem-based approach, students not only gain a deeper understanding of
the Arabic language but also develop critical thinking, problem-solving, and collaboration
skills. Therefore, educators are encouraged to optimize digital literacy in the learning process
to create a more dynamic learning experience aligned with the demands of the digital era.
Further research is needed to explore the effectiveness of various combinations of technology
and learning models in Arabic language instruction.

CONCLUSION

Arabic language learning in the digital era requires the integration of technology to
enhance effectiveness and meet students' needs. Digital literacy integration in learning not only
provides easier access to diverse learning resources but also increases student engagement and
comprehension of the Arabic language. The integration of technology with the Problem-Based
Learning (PBL) model is essential, as it encourages students to think critically, solve real-world
problems, and develop communication skills in more applicable contexts. Technology-
supported PBL enables Arabic language learning to be more contextual, interactive, and
relevant to students' daily lives. Various digital platforms can be utilized in this learning
approach, including Quizizz, Kahoot!, Canva, QuizWhizzer, Al Jazeera Learning Arabic,
Duolingo Arabic, and educational YouTube channels such as Osratouna TV and Madrasa TV.
These platforms help students improve their language skills in listening, speaking, reading, and
writing. By integrating technology into the PBL model, Arabic language learning becomes
more innovative, engaging, and aligned with modern advancements. Additionally, this
approach equips students with digital skills while enhancing their motivation and learning
outcomes optimally.
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RECOMMENDATIONS

The utilization of technology in Arabic language learning has been proven to enhance
student engagement and learning outcomes. Integrating digital literacy with the Problem-Based
Learning (PBL) model is essential to encourage students to think critically, be creative, and
solve real-world problems. Various platforms such as Quizizz, Kahoot!, Canva, QuizWhizzer,
YouTube, Al Jazeera Learning Arabic, and Duolingo can be leveraged to create a more
interactive and innovative learning experience.

Educators should receive proper training to maximize the use of technology in learning.
Additionally, continuous evaluation is necessary to ensure its effectiveness. With the right
strategies, Arabic language learning can become more engaging, relevant, and lead to optimal
learning outcomes.
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