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Abstrak: Penelitian ini menyelidiki pengaruh kecerdasan emosional terhadap kepuasan kerja yang 

dimediasi oleh efikasi diri. Penelitian ini dilakukan pada guru SD Negeri di Desa Nanga Wera Kecamatan 

Wera Kabupaten Bima. Data dikumpulkan dengan menggunakan pendekatan survei online. Responden 

pada penelitian ini adalah guru yang bekerja di sekolah dasar negeri di desa Nanga Wera kecamatan 

Wera Kabupaten Bima. Jumlah responden  penelitian ini adalah 52 orang dan diidentifikasi 

menggunakan kuesioner online. Software SmartPLS digunakan untuk melakukan analisis data regresi 

statistik. Hasil penelitian menunjukkan bahwa ada hubungan positif yang signifikan antara kecerdasan 

emosional guru dengan kepuasan kerja, dan efikasi diri mempunyai pengaruh mediasi yang signifikan 

terhadap hubungan kecerdasan emosional dengan kepuasan kerja. 

 

Kata-kata Kunci: Kecerdasan Emosional, Kepuasan Kerja, Efikasi Diri 

 

THE INFLUENCE OF EMOTIONAL INTELLIGENCE ON JOB SATISFACTION 

MEDIATED BY SELF-EFFICACY 

(Study at State Elementary School in Nanga Wera Village) 
 

Abstract: This research investigates the influence of emotional intelligence on job satisfaction which is 

mediated by self-efficacy. This research was conducted on state elementary school teachers in Nanga 

Wera Village, Wera District, Bima Regency. Data was collected using an online survey method. The 

respondents in this investigation were educators who taught at state primary educational institutions in  

Nanga Wera village, Wera subdistrict, Bima Regency. The number of respondents to this study was 52 

people and were identified using an online questionnaire. Data analysis was carried out using a 

statistical regression approach using SmartPLS software. The research results show that there is a 

significant positive influence between teacher emotional intelligence and job satisfaction, and self-

efficacy has a significant mediating influence on how job satisfaction and emotional intelligence are 

related. 

 

Keywords: Emotional Intelligence, Job Satisfaction, Self-Efficacy 

 

              INTRODUCTION                 

Education is one area that is greatly 

influenced by emotional factors. Among all 

components in the education system, (Abebe 

& Singh, 2023). The teacher's role is crucial 

in directing and guiding students. However, 

the pressure and challenges experienced by  

teachers in carrying out their duties can 

affect their job satisfaction. In this context, 

emotional intelligence emerges as a factor 

that plays an important role in influencing 

teacher job satisfaction. Self-efficacy, as a 

teacher's belief in his or her ability to 

overcome challenges and achieve goals, has 

been identified as a mediator in the 

relationship between emotional intelligence 

and job satisfaction (Capone et al., 2023). In 

this format, it investigates the concepts of 
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emotional intelligence, teacher job 

satisfaction, self-efficacy, and the 

relationship between the two. 

Emotional intelligence refers to a 

person's ability to understand, manage, and 

express emotions appropriately in a variety of 

situations. This concept was first proposed 

by Peter Salovey and John D. Mayer in the 

1990s (Tcharkhalashvili, 2023), and 

expanded in 1995 by Daniel Goleman's 

famous book 'Emotional Intelligence'. 

(Muhammad Habib et al., 2023) Emotional 

intelligence includes several main 

components: First, Emotional Understanding 

is the ability to recognize, understand, and 

express emotions appropriately (Igbokwe et 

al., 2023). Second, emotional management is 

the ability to manage and manage emotions 

in oneself and others (Nicolae Brînzea, 

2022). Third, empathy is the ability to 

recognize and understand other people's 

emotions and respond to them with 

appropriate compassion    (Sharief, 2022). 

Fourth, Social Skills: The ability to interact 

with other people effectively, build healthy 

relationships, and resolve conflicts well. 

Fifth, emotional intelligence is believed to 

have a substantial effect on some life, 

including in work contexts, such as the 

teaching profession. 

In the field of education, teacher 

emotional intelligence plays an important role 

in facilitating interactions between teachers 

and students and creating a positive learning 

environment (Tcharkhalashvili, 2023). 

Teachers who have been highly emotionally 

intelligent can understand and respond to 

students' emotional needs better, creating an 

environment that supports their social and 

emotional development (Kanbur & Kirikkaleli, 

2023). They are also able to better manage 

stress and conflict, which is an integral part 

from a healthy learning environment 

(Muhammad Habib et al., 2023). Research 

shows that teachers' emotional intelligence is 

related to the quality of their interactions with 

students, effective teaching, and student's 

satisfaction with their teaching (Anh & Huy, 

2022). Teachers who can recognize and 

manage emotions well tend to be better able 

to create an inclusive and supportive learning 

climate (Valente et al., 2022) They can also 

be more effective in handling conflicts and 

challenges that arise in the classroom 

environment. 

Teacher job satisfaction refers to 

teachers' positive evaluation of their work. 

This includes aspects such as satisfaction 

with relationships with students, satisfaction 

with the work environment, and satisfaction 

with working conditions in general. Teacher 

job satisfaction has important implications in 

the educational context. Instructors who are 

happy with their profession are typically more 

driven to provide students with the greatest 

instruction and guidance possible. They are 

also more likely to stay in their profession and 

experience fewer symptoms of stress and 

burnout. Apart from that, teacher job 

satisfaction can also have a favorable effect 

on the standard of instruction and the 

learning outcomes of students (Cabaron & 

Oco, 2023). 

Teacher self-efficacy refers to the 

teacher's belief in his ability to overcome 

challenges and achieve goals in the context 

of teaching and mentoring (Lingán-Huamán, 

2023). This concept was introduced by Albert 

Bandura in his self-efficacy theory in 1977 

and has become the main focus in 

educational psychology (Yentur, 2023). 

Teacher self-efficacy plays an important role 

as a mediator in the relationship between 

teachers' emotional intelligence and their job 

satisfaction (Feng et al., 2023).  

Teachers with high emotional 

intelligence tend to have a positive impact on 

self-efficacy (Syamsu, 2017). They will be 

better able to overcome challenges and 

stress at work, which may have an impact on 

increasing job satisfaction (Sampan & 

Caballes, 2023). Furthermore, self-efficacy 

can strengthen the relationship between 

teacher emotional intelligence and job 

satisfaction by mediating the positive 

influence of emotional intelligence on job 

satisfaction. 

Theories and research from earlier 

periods have revealed a complex correlation 

between teacher job satisfaction, emotional 

intelligence, and self-efficacy. High 

emotional intelligence can increase teachers' 

self-efficacy by helping them manage 

emotions, cope with stress, and build healthy 

relationships with students and colleagues. 

Teachers who believe in their ability to teach 

and guide students tend to be more satisfied 

with their jobs. On the other hand, self -

efficacy can also mediate the relationship 

between teachers' emotional intelligence and 

their job satisfaction. Teachers who have 

high emotional intelligence tend to have 

higher self-efficacy, which in turn can 

increase teacher job satisfaction (Chauhan et 
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al., 2022). 

The number of public elementary 

schools in Nanga Wera village is 2 schools, 

this indicates that the basic education 

infrastructure in the village is increasingly 

developing. With more schools, children in 

Nanga Wera village have more options to 

receive quality education without having to 

travel far. This not only increases the 

accessibility of education but also 

strengthens the educational foundation for 

their future and the growth of the community 

as a whole. However, there is a phenomenon 

related to teacher job satisfaction that is of 

concern amidst the positive development of 

basic education infrastructure. Even though 

the number of schools is increasing, teacher 

job satisfaction is not always in line with the 

growth of physical infrastructure. Some 

teachers face challenges in terms of working 

conditions, adequate administrative support, 

or the need for better professional 

development. Therefore, it is important not 

only to pay attention to the physical 

development of the educational 

infrastructure, but also to the lives of 

teachers, who are the pillars of providing 

quality education to the children of Nanga 

Wera village. If this is not taken seriously, 

there will likely be negative impacts that 

could affect the overall quality of education.  

Teachers' lack of job satisfaction can 

impact their motivation to provide quality 

teaching, cause instability in the classroom 

environment, and even potentially reduce 

students' interest in learning (Tirana et al., 

2023). In addition, if the needs of educators 

are not properly met, there could be a 

decrease in the number of committed 

teachers and potentially an increase in 

teacher turnover rates, which could ultimately 

be detrimental to continuity and consistency 

in the education process (McJames et al., 

2023). Therefore, related parties need to pay 

serious attention to teacher welfare and job 

satisfaction as an integral part of efforts to 

improve the quality of education in Nanga 

Wera village. 

         RESEARCH METHODS            

The nature of this research is quantitative, 

the quantitative approach involves testing 

hypotheses by examining the relationships 

between variables. These variables can then be 

measured using tools so that all data can be 

obtained and analyzed using statistical methods 

(Creswell, & Creswell, 2017). 

The subjects in this research were 52 

teachers who worked at state elementary schools 

in Nanga Wera village. In this research, a survey 

was used to obtain data on three variables: 

emotional intelligence (X), job satisfaction (Y), and 

self-efficacy (Z). All variables were met by a 

sample of state elementary school teachers in 

Nanga Wera Village, Wera District, Bima 

Regency. Because the number of samples is the 

same as the population and the population is 

<100, the sampling technique was used entirely 

using the random sampling method. Therefore, 

the collection is carried out by taking samples of 

the entire population. 

In analyzing the data used in this research, 

smarPLS 3.0 software was used which was run on 

a computer, and Least Squares (PLS) analysis 

was used. There are three stages in Smart-PLS 

analysis, including external model analysis, 

internal model analysis, and hypothesis testing. 

   RESULTS AND DISCUSSION    
Result 

Outer Model Analysis 

Extrinsic pattern analysis or model is a 

model that explains how each variable that 

appears in the form of a signal or instrument 

is associated with the latent variable. 

External sample analysis was carried out to 

determine the validity and accuracy of the 

data. 

 

Structural Model Analysis 

A structural model is a model regarding 

the structure of relationships that forms or 

explains the relationship between variables. 

The following is a structural model obtained 

from SEM-PLS management regarding 
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emotional intelligence (EI), job satisfaction 

(JS), and self-efficacy (SE). 

Figure 1. Outer model graph 

Source: Processed primary data, SmartPLS    

3.0 output (2024). 

 

  Validity Test 

Validity testing in this research was 

carried out by observing the convergent 

validity, discriminant validity, and AVE 

values. 

 

Table 1. Convergent Validity 

Source: Processed primary data, SmartPLS 

3.0 output (2024) 

The test results are shown in Table 1. 

Because it is known that 3 value items have 

an outer loading <0.7, these questions will be 

removed or not used in the next test. After 

extraction, all other factors have loading 

values above the required value, namely 0.7, 

which means the factors used in this research 

are valid or have met the requirements for 

convergent validity. 

Table 2. Discriminant validity 

 EI JS SE 

EI.1 0,806 0,474 0,422 

EI.3 0,711 0,381 0,383 

EI.4 0,797 0,419 0,388 

EI.5 0,772 0,333 0,451 

EI.6 0,732 0,406 0,427 

EI.7 0,728 0,559 0,463 

JS.3 0,507 0,919 0,633 

JS.4 0,515 0,928 0,588 

JS.5 0,410 0,793 0,394 

JS.6 0,540 0,788 0,428 

SE.1 0,564 0,656 0,930 

SE.2 0,394 0,477 0,910 

SE.4 0,486 0,463 0,847 

Source: Processed primary data, SmartPLS 

3.0 output (2024) 

The results shown in Table 2. show the 

difference in factor loading values between 

each indicator on each variable and each 

indicator has a value that is greater than the 

target construct. Based on the results of this 

factor loading, it means that there are no 

problems with discriminant validity testing.  

Table 3. Average Variance Extracted 

Value (AVE) 

 Average Variance 

Extracted (AVE) 

Information 

Emotional 

Intelligence 

0,619 Valid 

Job Satisfaction 0,793 Valid 

Self-Efficacy 0,804 Valid 

Source: Processed primary data, SmartPLS 

3.0 output (2024) 

Based on Table 3, the AVE value for 

each variable is greater than 0.5, such as the 

emotional intelligence variable of 0.619, job 

satisfaction of 0.793, and self-efficacy of 

0.804. It can be concluded that if the AVE 

value for each variable is greater than 0.5, 

then the research association is valid.  

Reliability Test 

Reliability Testing Using The SEM-PLS 

Approach Is Carried Out By Analyzing 

Criteria And Constructing Reliability. 

Construct reliability can be measured by 

considering Cronbach's Alpha and the 

required reliability value is 0.70. The 

following are reliable results: 

Table 4. Composite Reliability 

 Composite Reliability 

Emotional Intelligence (EI) 0,919 

Job Satisfaction (JS) 0,910 

Self-Efficacy (SE) 0,925 

Source: Processed primary data, SmartPLS 

3.0 output (2024) 

The results in Table 4 show that the 

correlation reliability value for all items is 

>0.7, meaning that all constructs have good 

reliability. 

Table 5. Nilai Cronbach’s Alpha  

 EI JS SE 

EI.1 0,806   

EI.2 0,939   

EI.3 0,711   

EI.4 0,797   

EI.5 0,772   

EI.6 0,732   

EI.7 0,728   

JS.1  -  

JS.2  -  

JS.3  0,919  

JS.4  0,928  

JS.5  0,793  

JS.6  0,788  

SE.1   0,930 

SE.2   0,910 

SE.3   - 

SE.5   0,847 

 Cronbach’s Alpha 

Emotional Intelligence (EI) 0,896 

Job Satisfaction (JS) 0,881 

Self-Efficacy (SE) 0,878 
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Source: Processed primary data, SmartPLS 

3.0 output (2024) 

The results in Table 5 show that 

Cronbach's Alpha for each construct is >0.7; 

This shows that the structure has good 

reliability. 

Inner Model Analysis 

Model analysis is used to test the 

coefficient of determination or the quality of 

the relationship (causal) between latent 

variables. The R-squared value can be used 

to determine how the inertial analysis of the 

model is calculated. 

Tabel 6. Nilai R-Square 

Source: Processed primary data, SmartPLS 

3.0 output (2024) 

Table 6 shows the R-Squer value of 

0.452 for the job satisfaction construct; This 

means that emotional intelligence can 

explain 45.2% of the influence on job 

satisfaction, and the rest is explained by 

factors other than these variables. The R-

Squer value which is also found in self-

efficacy correlates 0.299. This means that 

self-efficacy can explain 29.9% of the 

relationship between emotional intelligence 

and job satisfaction, and the rest is explained 

by other factors not included in this research.  

Hypothesis Test 

After ensuring that the model in this 

research is reliable, then hypothesis testing 

can be carried out as shown in the following 

table: 

Table 7. Hypothesis Test Results 

Hypot

hesis 

(H) 

Variable Origin

al 

Sampl

e (O) 

T 

Statis

tics 

(O/St

dev) 

P 

Value 

Crite

ria 

H1+ EI->JS 0,349 2,958 0.003 Signi

ficant 

H2+ EI->SE 0,546 6,943 0.000 Signi

ficant 

H3+ SE->JS 0,415 3,411 0.001 Signi

ficant 

H4 EI->SE-

>JS 

(Mediati

on) 

0.227 3,162 0.002 Signi

ficant 

Source: Processed primary data, SmartPLS 

3.0 output (2024) 

Hypothesis 1 (H1+) shows that the 

coefficient of the Emotional Intelligence (EI) 

variable has a positive influence of 2.958 on 

job satisfaction (JS) with a p-value < 0.003 so 

it is declared significant (p-value less than 

0.05), the original regression coefficient is 

positive of 0.349. The results mean that 

emotional intelligence (EI) has a positive 

effect on job satisfaction (JS), thus 

hypothesis 1 is supported. Emotional 

Intelligence (EI) has a positive impact on 

teacher job satisfaction; This means that if 

the teacher's emotional intelligence (EI) is 

high, the teacher's job satisfaction (JS) will 

also be high. 

Hypothesis 2 (H2+) shows that the path 

coefficient connecting the Emotional 

Intelligence (EI) variable of 6.943 has a 

positive effect on self-efficacy (SE) and the 

p-value is <0.000 so it is declared significant 

(p-value greater than 0.05 is small) , the 

original sample value has a positive 

regression coefficient of 0.546. The research 

results show that emotional intelligence (EI) 

has a positive effect on self-efficiency (SE), 

thus hypothesis 2 is supported. Emotional 

Intelligence (EI) has a positive impact on 

teacher effectiveness (SE); This means that 

if the teacher's emotional intelligence (EI) is 

high, the teacher's self-efficacy (SE) will also 

be high. 

Hypothesis 3 (H3+) shows that the 

coefficient of the Self-Efficacy (SE) variable 

has a positive effect of 3.411 on Job 

Satisfaction (JS) and the p-value is <0.001 so 

it is declared significant (p-value is smaller 

than 0.05), and the sample value of the 

coefficient initial correlation of 0.415. The 

research results show that self-efficacy (SE) 

has a positive effect on job satisfaction (JS), 

thus hypothesis 3 is supported. self-efficacy 

(SE) has a positive effect on teacher job 

satisfaction (JS); This means that if teacher 

self-efficacy (SE) is high then teacher job 

satisfaction will also be high.  

 

Hypothesis 4 (H4) indicates that the 

path coefficient between emotional 

intelligence (EI) and job satisfaction (JS) is 

related to self-efficacy (SE) with a t-statistic 

of 3.162 and a p-value <0.002 so it is 

considered significant. This shows that self -

efficacy (SE) can mediate the relationship 

between emotional intelligence (EI) and job 

 R-

Square 

Job Satisfaction (JS) 0,452 

Self-Efficacy (SE) 0,299 



6 JIV: Jurnal Ilmiah PTK PNF - Vol. 19 No. 1 Juni 2024 

 

 

satisfaction (JS), so that Hypothesis 4 is 

supported. Self-efficacy (SE) plays a role in 

the relationship between emotional 

intelligence (EI) and teacher job satisfaction 

(JS); This means that Self-Efficacy (SE) 

plays a role in the relationship between 

Emotional Intelligence (EI) and teacher 

performance intensity and Job Satisfaction 

(JS). 

DISCUSSION 

How Emotional Intelligence Affects Job 

Satisfaction 

Hypothesis 1 (H1) confirms that 

emotional intelligence has a positive effect 

on job satisfaction, meaning that high teacher 

emotional intelligence increases teacher job 

satisfaction. At the Nanga Wera Village 

Elementary School, it shows that teachers 

are confident in their abilities and know their 

strengths and weaknesses in their work and 

the principal provides support and motivation 

to teachers so that teachers will have the 

ability to accept, assess, manage, and 

control their own emotions. and other people 

around him and can do his job well. 

These results are in line with research 

conducted by (Suleman et al., 2020) & 

(Sökmen & Sarikaya, 2022), stating that 

emotional intelligence has a positive effect 

on job satisfaction. Emotional intelligence 

(EI) plays an important role in teachers' 

professional development, influencing their 

ability to effectively manage stress and 

emotions. Teachers with high levels of EI can 

recognize, understand, and regulate their 

own emotions, which leads to better stress 

management (Kanbur & Kirikkaleli, 2023).  

This self-awareness allows them to 

navigate challenges, overcome fears, and 

reduce anxiety, ultimately increasing job 

satisfaction (Zafar & Akhtar, 2023). Research 

shows that emotional intelligence can be 

developed through specialized training, 

emphasizing the importance of including EI 

development in teacher education programs. 

By improving EI, teachers can improve 

coping strategies, social skills, decision-

making, and overall quality of teaching, 

contributing to a positive work environment 

and potentially reducing teacher attrition 

rates. Ultimately, teachers with a deep 

understanding of their emotions are better 

prepared to handle the demands of their 

profession and foster a supportive learning 

environment. 

How Emotional Intelligence Affects Self-

efficacy 

The second hypothesis (H2) supports 

that emotional intelligence has a positive 

effect on self-efficacy; This means that the 

higher the teacher's emotional intelligence, 

the higher the teacher's self-efficacy. At the 

state elementary school in Nanga Wera 

village, it shows that teachers are confident 

in their abilities and know their strengths and 

weaknesses in working, so by having this 

experience teachers will certainly not 

experience problems when working.  

The results of this study are consistent 

with the research (Sökmen & Sarikaya, 2022) 

& (Zafar & Akhtar, 2023), which shows that 

emotional intelligence has a positive effect 

on self-efficacy. Emotional intelligence plays 

an important role in being an effect ive 

teacher. Teachers with high emotional 

intelligence can better understand and 

manage their emotions, thereby increasing 

their self-confidence and resilience when 

facing difficulties. Studies show that 

emotional intelligence positively influences 

teachers' performance, increasing their 

ability to control emotions, empathize, and 

adapt. Additionally, teachers with good 

emotional intelligence can be very good at 

creating a better learning environment, 

supporting student motivation, and 

encouraging success (Zafar & Akhtar, 2023). 

Therefore, teachers who understand their 

emotions well are likely to demonstrate 

higher levels of self-efficacy, allowing them 

to overcome challenges with confidence and 

manage their emotions better.  

Self-Efficacy's Impact on Job Satisfaction 

The third hypothesis (H3) supports that 

self-efficacy has a positive effect on job 

satisfaction; This means that the better the 

teacher's performance, the more satisfied the 

teacher will be with his work. At the state 

elementary school in Nanga Wera village, it 

shows that teachers have experience with 

their work, they also do not experience 

problems when working, so this will 

encourage them to be able to do their work 

well. 

The findings of this study (Sökmen & 

Sarikaya, 2022), are consistent with research 

showing that self-efficacy has a positive 

effect on job satisfaction. People with high 

self-efficacy are more motivated and 

committed to their work, confident in their 
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ability to achieve goals, and successfully 

overcome challenges (Yentur, 2023). This 

belief leads them to see challenges as 

opportunities for growth rather than threats to 

their self-esteem. Enables them to set 

ambitious goals, persevere through 

adversity, and develop effective coping 

mechanisms. In addition, high self-efficacy is 

associated with increased job satisfaction 

because individuals feel satisfied with their 

progress and achievements, gaining from 

their work efforts (Rachma et al., 2023). 

Overall, the strong belief in one's abilities 

that comes with high self-efficacy plays an 

important role in increasing motivation, 

engagement, goal achievement, and 

ultimately job satisfaction in the workplace.  

The Impact of Emotional Intelligence on 

Self-Efficacy and Job Satisfaction 

Hypothesis four (H4) supports that 

self-efficacy can mediate the relationship 

between emotional intelligence and job 

satisfaction, which means that self-efficacy 

strengthens the connection between teacher 

job satisfaction and emotional intelligence. 

The public elementary school in Nanga Wera 

village, it shows that teachers at the Nanga 

Wera Village Public Elementary School show 

that they are confident in their abilities and 

know their strengths and weaknesses in their 

work, the principal provides support and 

motivation to them, they are experienced in 

their work, but they also do not experience 

problems when working, therefore they will 

have the ability to accept, assess, manage 

and control the emotions of themselves and 

other people around them and can carry out 

their duties well. 

These results are in line with the 

research (Sökmen & Sarikaya, 2022), in 

which research states that self-efficacy can 

mediate the connection between work 

engagement and emotional intelligence. 

Emotional intelligence plays an important 

role in shaping individual self-efficiency 

(Muhammad Habib et al., 2023). High 

emotional intelligence allows individuals to 

understand and manage emotions 

effectively, leading to increased self -

confidence in overcoming challenges and 

achieving goals. Individuals with strong 

emotional intelligence tend to have higher 

levels of self-efficacy, feeling better able to 

manage obstacles and achieve goals. This 

increase in self-efficacy is often associated 

with increased job satisfaction because 

individuals who believe in their ability to 

succeed tend to be more motivated and 

committed to personal and organizational 

goals (Nisfary et al., 2023). Therefore, 

emotional intelligence not only influences 

self-efficacy but also contributes significantly 

to job satisfaction and motivation levels in 

individuals 

                CONCLUSION                            

Based on the results of the analysis and 

discussion above, this research concludes 

that emotional intelligence has a positive 

effect on job satisfaction with a p-value of 

0.003. This means that the higher the 

teacher's emotional intelligence, the more 

the teacher will enjoy their work. Emotional 

intelligence has a positive effect on self -

efficacy with a p-value of 0.000. This means 

that the more emotionally intelligent a 

teacher is, the higher the teacher's self -

efficacy will be. Self-efficacy has a positive 

influence on job satisfaction with a p-value of 

0.001. The better the efficacy, the more he 

enjoys his work. Self-efficacy can mediate 

the relationship between emotional 

intelligence and job satisfaction with a p-

value of 0.002. This means that self -efficacy 

can strengthen the relationship between 

teacher intelligence and job satisfaction.  
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