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and culture. It is crucial to have ethical auditing for an
organization to always be transparent, have the
organization’s stakeholders trust it, and follow the law
especially when the policies are ever changing. The
Keywords: study uses an ethical theoretical framework comprising
Ethics: Auditing: Accountability; Integrity; of competence, objectivity, integrity, and confidentiality
in an analysis of secondary information from company
records and other literature. The study shows that
technical auditing promotes responsibility and scores
ethical points, but faces obstacles, including limited
resources, political influence, technology advancement.
As a solution to these challenges that needs to be
implemented to improve the public trust in the
communication sector, the study recommends the
following; Boosting up of the regulations, Training of
the auditors, and creation of an ethical tone.

Communication Companies

1. INTRODUCTION

The role of ethics in auditing is vital in the areas of communication companies to ensure provision of accurate
information to its users (Sari & Muslim, 2023). Auditing checks substantial reviews on the financial statements,
internal controls, and compliance with laws that users utilize in decision making (Mesioye & Bakare, 2024).
Ethical auditing helps to maintain trust and minimize financial risks as producers of communication services in
The Gambia and Indonesia are in conditions of changing regulations (Tifaona, 2024). This paper sought to look at
the ways through which ethics in auditing reduces mal practices in the communication sector of the two countries
through analysis of the regulatory frameworks training of auditors, and culture (Tifaona, 2024).

Audit ethics form the basis of transparency as well as trust in the corporate management structure. The
communication companies who play a crucial role in management of data for interaction with the public require
ethical auditing in order to have accurate financial assessment and comply with the set regulations (Jejeniwa et al.,
2024).

In The Gambia, lack of regulation and regulatory influences contradict ethical auditing. The Indonesian
digital economy is growing at a fast pace, and therefore the regulation of auditors is also changing, though with
various difficulties (Juniardi & Putra, 2024). Each of these suggests the importance of well-developed ethical
standards that are specific to country law and culture.

This paper hereby contrasts the Indonesian and Gambian settings, specifically the general environment, all the way
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to the auditor training and the ethical environment as requisite for improved auditing transparency.

2. LITERATURE REVIEW
The Role of Ethics in Auditing
Several ethical principles, including competence, objectivity, integrity, and secrecy, served as the foundation for
trustworthy auditing. (Page et al., 2023). These principles are essential in communication companies to ensure that
they are reducing their risk of regulatory noncompliance and ensuring data privacy and clarity of company
operation (Fatima et al., 2022).
The Role of Ethics in Auditing
Several ethical principles, including competence, objectivity, integrity, and secrecy, served as the foundation for
trustworthy auditing. (Page et al., 2023). These principles are essential in communication companies to ensure that
they are reducing their risk of regulatory noncompliance and ensuring data privacy and clarity of company
operation (Fatima et al., 2022).
Accountability and Integrity in Communication Companies
Accountability and integrity in communication organizations are achieved through ethical practices, adherence to
industry standards, and transparent public reporting. Ethical auditing ensures accurate evaluations essential for
public trust (Latilo et al., 2024).
Challenges in Upholding Ethical Standards
Challenges in The Gambia includes resource constraints, limited oversight, and political interference. In Indonesia,
rapid digital growth and shifting regulations create complexities, requiring auditors to align local and international
standards amidst political pressures (Puspitasari et al., 2024).

3. METHODOLOGY
Data Source and Collection
The study is of an exploratory nature, therefore, collects secondary data and employs literature review technique to
analyses the findings from existing data. The data comprises company reports, case study papers and previous
literature relating to ethical auditing policies in The Gambia and Indonesia. These sources give ample information
on the codes governing the ethical practices, auditor training and cultural factors belonging to the communication
sector. The sources of these data was from Scopus, research gate, google scholars.
Data Analysis
This research data was analyzed using a theoretical framework consisting of ethical standards in auditing
such as competence, neutrality and integrity, and confidentiality. This framework enabled further
comparison of the ethical auditing practices in both The Gambia and Indonesia with regard to the
differences and similarities in:

a. the regulations environments and

b. the training of auditors’ mechanism.

Figure 1: theorical framework.
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4. DISCUSSION:

Ethical auditing: its consequences for responsibility and purity of business.

Ethical auditing therefore has an important role in promoting accountability and integrities in the communication
firms, particularly in The Gambia and Indonesia. The commitment to ethical principles creates superior financial
reporting, as well as the recognition of regulations. The Indonesian digital economy is rapidly growing therefore
calling for a strong ethical auditing mechanism in order to avoid pitfalls linked to credit and privacy. Likewise,
ethical auditing engages with problems of constructed regulatory vulnerability as well as political influence in The
Gambia to instill trust and accountability.

In the view of (Sari & Muslim, 2023) ethical auditing plays a very relevant role in the provision of accurate
information, which is useful to stakeholders in their decision-making processes(Mesioye & Bakare, 2024) also
continue on the necessity of ethical auditing in order to have credibility and to reduce future financial
vulnerabilities. These results are consistent with the a priori theoretical framework and pinpoint the importance of
ethical auditing in addressing accountability issues.

Of all those public ethical challenges, the four main challenges are as follows the major ethical problems
that people encounter while trying to uphold the relevant ethical standards include the following.

This research establishes various deficits that hamper the achievement of effective ethical practice in
auditing specifically the communication sector. However, in similar a country such as The Gambia, the demands for
ethical Auditing are limited by resource constraints and lack of supervision. Political intrusion exacerbates the
conditions of auditing as well as distorts the independence and neutrality of auditors (Jejeniwa et al., 2024)

Challenges include the greatly expanding digital economy and the dynamic legal environment in Indonesia.
This work exposes auditors to hard-to-implement regulations and ensures that domestic practices conform to global
norms(Puspitasari et al., 2024)recognize some of the challenges that auditors encounter in providing solutions for
those changes while upholding the ethical standards.

Techniques for Building Better Ethical Standards

To overcome these challenges, the following proposals are made to improve ethical practice in auditing.
These include:

Strengthening Regulatory Frameworks: Building valid and contextually appropriate rules that touch upon
the specific problems of every nation’s communication industry.

Enhancing Auditor Training: Incorporating extensive retaining education forums to enable auditors to
possess proper knowledge and skills in handling of ethical aspects concerning the changing aspects of regulations.

Promoting a Culture of Ethics: Promoting ethical culture involving leaders of communication organizations
and subsidiaries resulting in ethical codes and policies (Hadi et al., 2024).

These strategies focus on the need to increase transparency and thus public credibility in the
communication sector in as far as ethical auditing is concerned.

5. FINDINGS

The research also concisely points at the differing and sustainable part of ethical auditing to improvement
the Gambian and Indonesian communication companies’ accountability and integrity levels. It is not wary of the
hardships of auditors in maintaining ethical standards that are against regulative policies, inadequate funds and
political influence. In order to address these challenges, the proposed solutions of the study on potential solutions
are based on deepening the requirements for regulations, increasing the level of auditor education and
implementing an ethical culture.

It has been established from the study that ethical auditing plays a crucial role in fostering financial
reporting integrity and meeting of corporate economic laws. Therefore, to ethically address the above-mentioned
challenges and adopt the recommended Strategies, communication companies will help improve ethical provisions
when engaged in their business.

6. CONCLUSION:

The study underlines the need for ethical auditing in order to bring improved accountability and
professionalism to the communication sectors in The Gambia and Indonesia. Ethical practice gaps are outlined,
such as contending resources, political impact, and technologies transforming at an unprecedented rate to impede
effectiveness. To counteract these problems, this study calls for effective regulations, detailed faculty preparation
for auditors, and the development of sound ethical climate. Through utilizing of these strategies, the
communication companies can offer enhanced transparency, compliance and require public absolute confidence.
Last but not the least, ethical auditing play central role for right financial reporting and managing the financial risks
so that the growth of this communication industry is integrated and based on the trust.
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