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Indonesia’s economic conditions have fluctuated, particularly 
during COVID-19 pandemic, which has directly and indirectly 
disrupted household finances. Surveys showed 60% of 
housewives face financial problems, more than half experience 
stress related to their finances. This study examines the 
fenomena of financial behaviour and financial distress among 
Muslim families in Surabaya using survey data from 100 
respondents. Path analysis results indicate that family financial 
socialization and locus of control significantly improve financial 
behavior, while religiosity has no significant effect. Furthermore, 
none of the examined variables, including financial behavior, 
significantly influence financial distress. These findings suggest 
that while financial behavior can be strengthened through family 
based learning and internal self control, but these factors alone 
are insufficient to reduce financial distress in the study area. This 
research contributes to literature by integrating Social Cognitive 
Learning Theory and family financial socialization theory within 
the context of urban Muslim households, offering insights into 
interplay between behavioral, environmental, and cognitive 
aspects. Practically, the study emphasizes the need for family 
oriented financial education, self regulation training, and macro 
level policies to enhance financial resilience. Further research 
should expand the geographic scope to capture a more 
comprehensive understanding of financial behavior and distress 
determinants.

 
 

 

INTRODUCTION 
The corona virus causes a disease that has become a pandemic and has spread almost throughout the world. 

According to data quoted from worldometers.com as of March 2021, there were 127,727,535 corona cases 
worldwide with a death toll of 2,780,283 people. Indonesia itself, as one of the countries with the largest population 
in the world, has also felt a huge impact from the Covid-19 pandemic with the number of cases of approximately 
1.4 million. The impact experienced is not only in the health sector but also in other sectors such as education, 
economy, social, and so on. According to data from the Central Statistics Agency, Indonesia experienced a decline 
in economic growth in 2020 when compared to the previous year, namely a growth contraction of 2.07%. 

Various efforts in the form of policy changes in order to adapt to new habits have been carried out by the 
government to overcome the pandemic while maintaining the national economic situation, but this situation directly 
or indirectly still affects the economic life of the community. Research and studies conducted by the SMERU 
Research Institute in August 2020 stated that there was an increase in the number of unemployed due to layoffs in 
various companies in the formal sector (SMERU Research Institute, 2020). In addition, according to a survey 
conducted by the Indonesian political indicator, 61% of Indonesians considered the economic situation to be still 
getting worse in 2021, while in 2020, 86% of people also considered it. According to a survey conducted by the 
Center for Economic Research of the Indonesian Institute of Sciences (P2E LIPI), households in Indonesia 
experienced an economic impact due to the Covid pandemic, especially households whose income came from 
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entrepreneurship. Almost all entrepreneurial households experienced a decrease in income, while for worker 
households, the ones who experienced the most decrease in income were those with incomes of less than 3 million 
(antaranews.com, 2020). 

The decrease in income that occurs in this household can trigger financial distress or a person's worries about 
their financial situation. A survey conducted in Indonesia showed that 60 percent of housewives experience 
financial problems and 56 percent of them feel stressed due to their financial situation, even 25 percent said this 
problem affects their relationship with their partner (Cnnindonesia, 2020). Several studies related to the impact of 
financial distress include those conducted by Creed et al., (2020) which found that financial distress can moderate 
the increasingly strong relationship between career doubts and individual stress levels. Cadaret & Bennett, (2019) 
also concluded that higher levels of financial distress are associated with greater family pressure, academic pressure, 
overall pressure, and decreased academic grades in students. Financial distress is also indirectly related to the 
quality of marriage (Wheeler et al., 2019) and affects the quality of life in cancer patients (de Souza & Wong, 2013). 

The various impacts of financial distress felt by individuals are reasons that indicate the importance of 
researching and studying the factors that can influence financial distress in individuals so they can be used as 
information and learning in an effort to reduce the level of financial distress. Based on previous studies, there are 
various factors that have been found to be related to financial distress, including from the individual's cognitive 
aspects such as locus of control(Ahmad et al., 2020) and financial knowledge (Lajuni et al., 2018). In addition, from 
behavioral aspects such as debt behavior (Sipon et al., 2014), saving behavior, investment, and environmental 
socialization such as from family, peers (Zhao, 2020). The aspect of religiosity was also found to influence financial 
distress both directly and indirectly through financial behavior (Lajuni et al., 2018). Several previous studies related 
to financial behavior and financial distress were conducted on young adults (Ahmad et al., 2020);(Bapat, 2020); 
(Lajuni et al., 2018), students or pupils (Curran et al., 2018), while the objects in this study were individuals who 
were already married. The reason for choosing this research object is because people who are married have greater 
responsibilities and roles, especially related to economic activities, so they are vulnerable to financial distress. 
Muflikhati et al., (2010) stated that families play an important role in improving family welfare. Despite extensive 
research on financial behavior and financial distress, most studies have focused on young adults, students, or 
specific professional groups, often emphasizing financial literacy and external economic factors. Limited attention 
has been given to the combined influence of behavioral, environmental, and cognitive factors particularly within 
Muslim family contexts. This gap is crucial to address, as family based financial socialization and internal locus of 
control may interact differently in shaping financial behavior and financial resilience compared to other 
demographic groups. 

This study attempts to determine the condition of individuals related to financial behavior and financial 
distress through the concept of social cognitive learning theory which shows the reciprocal relationship between 
individual behavior, environment, and individual cognitive aspects. This study selects several variables that 
represent aspects of behavior, environmental aspects, and cognitive aspects of individuals, namely religiosity, family 
financial socialization, locus of control, financial behavior, and financial distress. This study uses a more 
comprehensive combination of variables in understanding financial behavior and financial distress through social 
cognitive learning theory and adds to the literature study related to family financial socialization theory. This study 
can also add to the literature study on the influence of religiosity on aspects of behavior and cognitive aspects of 
individuals, especially Muslim individuals. 

 This study was conducted on Muslim families because Indonesia has a population with a Muslim majority 
(Berita Kompas, n.d.) so it is important to know the financial behavior of the Muslim community in Indonesia. This 
study was conducted on Muslim families in urban areas because according to data quoted from Lokadata.id through 
a survey involving 1,200 respondents, 68 percent of city residents felt that their family's economic condition had 
worsened after the pandemic. Based on the background explanation, the researcher intends to conduct a study 
entitled "The Influence of Religiosity, Family Financial Socialization, and Locus of Control on Financial Behavior 
and its Impact on Financial Distress". The novelty of this study lies in its focus on the interplay between religiosity, 
family financial socialization, and locus of control in shaping financial behavior and financial distress among urban 
Muslim families, providing a new perspective compared to previous studies that largely emphasized financial 
literacy and external economic factors. Furthermore, the selection of Muslim communities as subjects makes this 
research unique because their behavior is influenced by religious rules in all aspects of their lives, including 
consumption, production, and financial management decisions. For Muslims, financial management focuses not 
only on fulfilling life in this world but also on achieving happiness in the afterlife. Therefore, spending must also 
consider the rights of others, which are channeled through zakat (alms), infaq (donations), and sadaqah (charity) 
(Kuswandi et al., 2023)(Ningtyas & Istiqomah, 2021)(Ariyanti et al., 2024)(Kasanah, 2022). 

Theoretically, this research contributes to behavioral finance by demonstrating how family financial 
socialization and locus of control significantly influence financial behavior, while challenging the assumed role of 
religiosity in financial decision-making and financial distress. Practically, the findings offer policy and managerial 
implications, highlighting the need for family-based financial education programs, self-regulation training, and 
broader financial inclusion initiatives. Moreover, by identifying factors that do not significantly impact financial 



distress, such as religiosity and financial behavior, this study underscores the importance of macro-level 
interventions like economic stability, employment security, and access to financial assistance programs to enhance 
financial resilience among Muslim families in Indonesia. 
LITERATURE REVIEW 
Social Cognitive Learning Theory  

Social Cognitive Learning Theory (SCLT) is a theory developed by Bandura in 1986 as a form of 
development of Social Learning Theory. Social Cognitive Learning Theory provides a framework that can be used 
to understand, predict, and change human behavior. This theory arises from ideas learned by individuals by 
observing and understanding what others do that emphasize the importance of behavioral, environmental, and 
individual (cognitive) factors in the learning process. Behavior can influence cognition and vice versa, individual 
cognitive activity can influence the environment, environmental influences can change individual thought 
processes, and so on. The principle in this theory is to reveal how self-observation of the environment can influence 
behavior and cognition in individuals. Bandura considers a person's personality to be the result of the interaction 
between the environment, behavior, and a person's psychological processes obtained either through observation, 
imitation, or modeling. Financial behavior is the result of an individual's learning process that is influenced by the 
environment and the individual's cognitive processes. Financial distress or financial anxiety is a subjective 
psychological aspect of a person that is influenced by behavior, the environment and the individual's cognitive 
processes. In the context of financial behavior, individuals may adopt budgeting habits, saving patterns, or spending 
styles observed from parents, peers, or community figures. For example, a child who frequently sees their parents 
saving a portion of income may internalize this as a norm, influencing their own financial decisions in adulthood. 
SCLT emphasizes that financial behavior results from continuous interaction between personal beliefs (cognitive 
factors), the social environment, and actual behavior. 
Financial Distress  

Financial distress or financial stress is a person's condition where there is a reaction in the form of discomfort 
either mentally or physically due to the pressure of welfare in relation to the perception of a person's ability to 
manage the economic resources they have, either in the form of savings and income(Garman & Sorhaindo, 2005). 
Financial stress may arise in a person through different causes. There are many factors that can cause financial 
distress for a person. According to Ware, (2015) the main causes of financial distress consist of two things, namely 
poverty and debt. 
Financial Behaviour 

Financial behavior is defined as a person's behavior or actions that describe the decision-making process 
related to their finances. Good individual financial behavior must be accountable and its management must be in 
accordance with the needs of both individuals and families (Herdjiono & Damanik, 2016). Some things related to 
good and effective financial management include budgeting, purchasing according to needs, using financial 
records, documenting cash flow, controlling credit card usage, and planning savings (Zaimah et al., 2013). 
Religiosity 

Religiosity can be interpreted as an attitude or awareness that arises in a person related to their belief in 
religion (Hess, 2012). Religion can be categorized as an external factor, but on the other hand it can also be an 
internal factor when religion becomes part of the quality of self-appreciation and is actualized in acting and 
behaving. Religiosity is an orientation, a series of behaviors and lifestyles that are considered important by most 
people around the world that are important and must be considered (Sedikides, 2010). In Islam, financial behavior 
including consumption behavior, saving, investment, and debt is also regulated. For example, in debt, excessive 
behavior is not permitted even though if there is a need to take debt it is actually permitted. In consumption 
behavior, a Muslim must act in the middle. Saving behavior is recommended in Islam because Islam not only 
prioritizes interests in the present but also interests in the future, especially interests in the afterlife. Investment is 
also prioritized because Islam strongly encourages asset productivity through economic activities in order to create 
prosperity and equality in society. 
Family Financial Socialization  

Gudmunson & Danes, (2011) defines financial socialization as the process of acquiring and developing 
values, attitudes, standards, norms, knowledge, and behaviors that contribute to an individual's financial survival 
and well-being. Family financial socialization theory attempts to systematize the process of family financial 
socialization to evaluate and see its potential for healthier financial behavior and achieving well-being 
(Gudmunson & Danes, 2011). This theory states that, although the process of financial socialization occurs 
throughout life, the family serves as the primary socialization agent for most individuals. According to family 
financial socialization theory, parents socialize their children financially in two ways. One of these mechanisms 
is through explicit financial socialization. That is, deliberate teaching and training that parents hope will result in 
certain financial knowledge, attitudes, or abilities. The other mechanism is through implicit family interactions 
that are not specifically intended to teach about finance, but allow for influence through the process of 
observation and experience. Family Financial Socialization Theory (Gudmunson & Danes, 2011) describes how 



financial attitudes, knowledge, and behaviors are shaped within the family through both explicit teaching (e.g., 
parents explaining budgeting or investment) and implicit observation (e.g., children seeing how parents manage 
expenses). In Indonesia, family influence on financial behavior is often strong due to collectivist cultural norms, 
where financial decisions are discussed openly within the household. For instance, research by (Herdjiono & 
Damanik, 2016) found that parental financial discussions positively impacted students’ budgeting and saving 
practices. Similarly, Muflikhati, et al (2010) showed that family roles in economic decision-making are critical 
for household welfare. These examples highlight that in the Indonesian Muslim context, financial socialization is 
not only about skill transfer but also about embedding religious values into financial decision-making. 
Locus of Control 

Locus of control is a person's perspective on a particular event to assess whether or not the person can 
control the event that happens to him/her (Rotter, 1966). The orientation of locus of control can be divided into 
two, namely internal locus of control and external locus of control. Various factors such as fate, luck and choice 
influence the external locus of control, and individuals who show a higher external locus of control rely on 
external forces and actions while internal locus of control is associated with skills, abilities and knowledge. 
Conceptual Framework and Research Hypothesis 

In short, the conceptual framework in this study explains the factors that influence financial distress with 
financial behavior as an intervening variable (mediation). This study uses the basis of Social Cognitive Learning 
Theory (SCLT) in measuring the influence of religiosity, family financial socialization and locus of control on 
financial behavior and its impact on financial distress. This study was motivated by the ongoing Covid-19 
pandemic which has had an impact on various fields, especially the economy. Various consequences in the 
economic field such as decreased income, termination of employment, and decreased turnover of entrepreneurial 
businesses are prone to causing financial distress in individuals. Financial distress or financial worries can be 
caused by poor financial behavior including consumption behavior, saving, investment, and credit. The purpose 
of this study is to determine the factors that cause financial distress and financial behavior which are reviewed 
from the behavioral, environmental and psychological aspects so that efforts can be made to minimize the 
occurrence of financial distress which can disrupt various aspects of life, especially in individuals who are 
already married. The variables in this study include religiosity which can be an aspect of behavior when religious 
values ​​are internalized in oneself and practiced into behavior. The next variable is family financial socialization 
or financial socialization carried out by the family, this variable is included in the environmental aspect which 
then influences financial behavior and financial distress. The next variable is locus of control which represents 
the cognitive aspect of individuals in viewing an event or situation. In addition to testing social cognitive 
learning theory which focuses on the process of mutual influence between behavioral, cognitive, and 
environmental aspects in individuals, this study also provides additional information on family financial 
socialization theory which focuses on the process of financial socialization and the output of financial 
socialization in families. 

​
Figure 1. 

Conceptual 
Model and 
Research 

Hypothesis 
Model 

Source: Data 
Processed by 
Researchers, 2021 

 
Relationship 
between 
Variables 
Religiosity towards financial behavior 

Religiosity is an internal and external aspect of humans because religion is believed in and then practiced 
in attitudes and behavior, including financial behavior, saving behavior, investment behavior, etc. Religiosity, as 
a set of internalized religious values, is expected to guide individuals toward responsible financial management. 
Islamic teachings encourage moderation in consumption, discourage excessive debt, and promote saving and 
productive investment, which can foster positive financial behavior (Lajuni et al., 2018; Sipon et al., 2014). 
Several studies that link religiosity to financial behavior include Ahmad et al., (2020); Abbas et al., (2020); 
Lajuni et al., (2018); Leon & Pfeifer, (2013) with risk as a mediator. Murdayanti et al., (2020) measured the 
relationship between religiosity and saving behavior, Sipon et al., (2014) religiosity on debt behavior. Abbas et 



al., (2020) also revealed that religiosity is a strong predictor of the financial behavior of religious organization 
administrators in Indonesia. 
Family financial socialization towards financial behavior 

Parents or family are important socialization intermediaries in the financial learning process which can 
then develop into financial behavior. Families act as primary agents of financial learning, transmitting knowledge 
and norms through direct teaching and observational learning. Consistent exposure to sound financial practices 
within the family environment is expected to encourage budgeting, saving, and disciplined spending 
(Gudmunson & Danes, 2011; Mohamed, 2017). The existing literature review shows that individuals acquire 
financial knowledge through socialization from intermediaries. Hilgert et al., (2003) said that the number of 
observations and interactions made with parents is related to knowledge which then influences financial 
behavior. Several studies that link family financial socialization with financial behavior include (Mohamed, 
2017); (Falahati & Paim, 2011); (Zhao, 2020). 
Locus of control on financial behavior 

A person who has an internal locus of control will be more Action-oriented so that they are more 
motivated and more likely to do difficult tasks than someone who has an external locus of control. This is 
certainly also related to a person's financial behavior. Locus of control has a positive influence on financial 
preferences and behavior (Jorgensen et al., 2017). Several studies that look at the relationship between locus of 
control and financial behavior include Abbas et al., (2020); Ahmad et al., (2020); Bapat, (2020); Jorgensen et al., 
(2017); Sabri et al., (2023). 
Religiosity towards financial distress 

As a Muslim, when facing a difficult situation, one must believe in Allah's help and always try one's 
best.   Lajuni et al., (2018) in their research showed that religiosity and financial knowledge have a significant 
effect on the financial behavior of young people and can ultimately alleviate financial distress. Roostaee., et al 
(2016) also stated that there is a negative relationship between religious coping and work stress so that the higher 
the level of religiosity of a person in facing problems, the lower the level of stress in facing work problems. 
Previous studies that link religiosity to financial distress include Ahmad et al., (2020); Beny, (2021); Lajuni et 
al., (2018); Seno Pitoyo et al., (2023). In addition, Ahmad et al., (2020); Lajuni et al., (2018); and Sipon et al., 
(2014) also studied financial distress through financial behavior.  
Family financial socialization towards financial distress 

According to Gudmunson & Danes, (2011), in the family financial socialization theory there is a 
financial output dimension that explains that the results of financial socialization include financial knowledge, 
financial behavior, and financial well-being. Supportive financial guidance from family members can reduce 
financial stress by improving financial skills, optimism, and preparedness for economic challenges (White et al., 
2020). Mohamed, (2017) also stated that in facing financial difficulties (financial distress) it can be identified 
through the relationship between financial socialization and financial knowledge, financial behavior and 
financial well-being. Several studies that link family financial socialization with financial distress include  
Curran et al., (2018) and White et al., (2020). Other studies that relate to financial well-being include (Zhao, 
2020); (Lanz et al., 2020). Family financial socialization is also related to higher financial management, higher 
financial optimism, and lower financial distress (White et al., 2020). 
Locus of control towards financial distress 

Locus of control is a person's perception in dealing with a situation. Prawitz et al., (2013) stated that the 
higher the locus of control, the lower the level of financial distress felt. Several studies that look at the 
relationship between locus of control and financial distress include Prawitz et al., (2013); Ahmad et al., (2020); 
Seno Pitoyo et al., (2023). Other researchers link locus of control with financial wellbeing, namely Furnham & 
Cheng, (2017); Prawitz & Cohart, (2016) and financial satisfaction, namely Adiputra, (2021). 
Financial behavior towards financial distress 

Osman et al., (2018) stated that those who have good financial behavior show reduced financial distress. 
This is supported by Delafrooz & Paim, (2011) which shows that financial distress is related to financial 
behavior, education, and income. Individuals who show good financial behavior have lower levels of financial 
stress. Financial behavior is also associated with financial wellbeing where better financial behavior will have a 
positive impact on financial wellbeing. Several other studies that link financial behavior with financial distress 
include Curran et al., (2018); Lajuni et al., (2018); Ahmad et al., (2020); Beny, (2021). 
Research Hypothesis 
H1: religiosity has positive influence on financial behavior 
H2: Family financial socialization has positive influences on financial behavior 
H3: locus of control has positive influence on financial behavior 
H4: religiosity has negative influences on financial distress 



H5: Family financial socialization has negative influences on financial distress 
H6: locus of control has negative influences on financial distress 
H7: Financial behavior has negative influences on financial distress 
 
RESEARCH AND METHODOLOGY 

This research is an explanatory research with a quantitative approach, namely research that uses a positivist 
philosophical approach and includes a certain population or sample (Sugiyono, 2010). The research method used is 
a survey method using a questionnaire as an instrument for collecting data to be analyzed. This research is also 
called hypothesis testing because the researcher will explain the significant relationship and influence arising from 
the variables whose research objects are religiosity, family financial socialization, locus of control on financial 
distress mediated by financial behavior.  

Surabaya was chosen as the research location because it is the largest urban center in East Java, 
representing diverse demographic and socioeconomic backgrounds. In addition, according to data from (Badan 
Pusat Statistik, 2021), urban communities are more affected by the economy due to the COVID-19 pandemic. The 
city experienced a significant economic impact during the COVID-19 pandemic, with reduced household incomes 
and increased unemployment rates. Studying Muslim families in this urban context offers valuable insights into 
how behavioral, environmental, and cognitive factors influence financial behavior and distress under pronounced 
economic pressures. The population in this study were Muslim families in Surabaya with the criteria of Muslim 
residents, married and domiciled in Surabaya. Based on the criteria mentioned, the number of residents in this study 
is unknown. To determine the sample in an unknown population, this study uses the Lemeshow formula and obtains 
a total sample size of 100.  

Data in the study The data collected through the online questionnaire were then analyzed using the SMART 
PLS 3.0 application to test the proposed hypothesis. Data analysis was performed using Partial Least Squares 
Structural Equation Modeling (PLS-SEM) via the SMART PLS 3.0 software. PLS-SEM was chosen because it is 
suitable for predictive modeling with relatively small sample sizes and complex relationships between variables. 
Convergent validity assesses whether the items used to measure a construct are strongly related to each other, 
indicating they capture the same underlying concept. Discriminant validity checks whether constructs are truly 
distinct from one another. Composite reliability evaluates the internal consistency of items within each construct, 
showing how reliably they measure the intended concept. All tests in this study met recommended thresholds, 
confirming the measurement model’s adequacy. 

 
RESULT AND DISCUSSION 
Description of Research Respondents 
An overview of the respondents in this study can be seen in Table 1 below. 
               Table 1. Research Respondent Data 

Information Frequency Accumulatio
n 

Percentage Accumulatio
n 

Gender 
Man 36 36 36% 36% 
Woman 64 100 64% 64% 
Age 
20-30 Years 65 65 65% 65% 
31-40 Years 25 90 25% 90% 
40-50 Years 8 98 8% 98% 
< 50 Years 2 100 2% 100% 
Long Family Life 
Less than 5 Years 65 65 65% 65% 
5 to 10 Years 17 82 17% 82% 
11 to 15 years 8 90 8% 90% 
More than 15 Years 10 100 10% 100% 

 
Last education 
Senior High School 9 9 9% 9% 
S1/ equivalent 79 88 79% 88% 
S2 12 100 12% 100% 
Work 
Civil Servant 11 11 11% 11% 
Private sector employee 43 54 43% 54% 
Businessman 17 71 17% 71% 



Other 29 100 29% 100% 
Income Per Month 
>Rp 3.000.000 20 20 20% 20% 
Rp 3.000.000 – Rp 5.000.000 50 70 50% 70% 
Rp 5.000.001– Rp 10.000.000 19 89 19% 89% 
<Rp 10.000.000 11 100 11% 100% 

                  Source: Data Processed by Researchers, 2021 
Based on Table 1 above, it can be seen that the majority of respondents are female with a percentage of 

64% and for the presentation of male respondents is 36%. For the age of the respondents, the majority are 
millennials, namely between 25 to 40 years and the majority of respondents have been married for less than 5 years. 
The level of education of the majority of respondents is Bachelor's degree with the majority of jobs as private 
employees. For monthly income of 50% of respondents is between IDR 3,000,000 to IDR 5,000,000, this means 
that the majority of respondents have an income of approximately the UMR (Regional Minimum Wage) of the 
Surabaya area, which is IDR 4,300,000. 
Measurement Model (Outer Model) 
Convergent Validity 

In the measurement through the SMART PLS application to assess the correlation between item 
scores/component scores is seen through the outer loading value or also called convergent validity. 
Convergent validity is used to prove that the questions on the latent variables can be understood by 
respondents. The individual reflexive measure is said to be high if it correlates more than 0.70 with the 
construct being measured so that in this study a loading factor limit of 0.70 will be used. The 
measurement results in Appendix 1 show that the items in each variable have met the loading factor limit 
and for some items that do not meet the limit, modifications have been made so that the question items 
are considered understandable by respondents. 
Discriminant Validity 

Discriminant validity is conducted to ensure that each concept of each latent variable is different 
from other variables. Discriminant validity is met if the Average Variance Extracted (AVE) of the average 
variance extracted is higher than the correlation involving the latent variable. The results of the 
discriminant validity test are obtained as follows: 

              Table 2. Discriminant Validity (Forner Larcker Criterion) 
 Family Financial 

Socialization 
Financial 
Behaviour 

Financial 
Distress 

Locus of 
Control 

Religiosity 

Family Financial 
Socialization 

0,811     

Financial 
Behaviour 

0,551 0,877    

Financial Distress 0,035 -0,106 0,808   
Locus of Control 0,319 0,407 0,101 0,776  
Religiusitas 0,413 0,340 -0,073 0,003 0,819 

                   Source: Data processing with SMART PLS, 2021 

In table 2 above, it can be seen that the AVE value for each variable is higher than the AVE correlation 
value with other variables, thus fulfilling the requirements of discriminant validity and proving that the concept of 
each latent variable is different from other latent variables. 
Composite Reliability dan Validity 

Validity and reliability criteria can also be seen from the reliability value of a construct and the Average 
Variance Extracted (AVE) value of each construct. A construct is said to have high reliability if its value is 0.70 and 
AVE is above 0.50. In addition, reliability criteria can also be seen from the cronbach's alpha value and can be said 
to be very reliable if its value is more than 0.8. 

 
                Table 3. Composite Reability dan Validity 

 Cronbach’s Alpha Composite Reliability AVE (Average 
Vaariance Extracted) 

Family Financial 
Socialization 

0,827 0,885 0,659 

Financial Behaviour 0,851 0,909 0,770 
Financial Distress 0,912 0,929 0,653 



Locus of Control 0,869 0,901 0,602 
Religiusitas 0,839 0,889 0,670 

                  Source: Data processing with SMART PLS, 2021 

In table 3 above, it can be seen that the values ​​of Cronbach's alpha, composite reliability and AVE have met 
the validity and reliability requirements. This is indicated by Cronbach's alpha of more than 0.8, composite 
reliability values ​​above 0.70 and AVE above 0.50 as recommended criteria. 
Structural Model Evaluation (Inner Model) 

Inner model or structural model testing is done to see the relationship between constructs, significance 
values ​​and R-square of the research model. The structural model is evaluated using R-square for the dependent 
construct of the t-test and the significance of the structural path parameter coefficient. In assessing the model with 
PLS, it begins by looking at the R-square for each dependent latent variable (endogenous). 

Table 4. R- Square Value 
Variabel R-Square 

Financial Behaviour 0,389 
Financial Distress 0,047 

Source: Data processing with SMART PLS, 2021 
 

In table 4 above, the R-Square value of the two endogenous variables in this study can be seen. The 
financial behavior variable has an R-Square value of 0.389, which means that based on the model proposed in this 
study, the influence of religiosity, family financial socialization, and locus of control on financial behavior can be 
explained by 38.9%. The financial distress variable has an R-Square value of 0.047, meaning that the variables 
proposed based on the research model can explain the influence on financial distress by 4.7%. 

Hypothesis Testing and Discussion 
The basis used in testing the hypothesis is the value contained in the Path coefficients output. Below is a 

table containing the results of the bootstrap path coefficients test which shows the relationship between variables in 
the study. 
          Table 5. Path Coefficients 

Hubungan  Original 
sample 

(O) 

Statistic t (| 
O/STDEV |) 

P 
Values 

Information 

H1: religiusitas � financial behaviour 0,179 0,1692 0,091 rejected 
H2: Family financial socialization � 
financial behaviour 

0,387 3,840 0,000 accepted 

H3: locus of control � financial behaviour 0,283 3,472 0,001 accepted 
H4: religiusitas � financial distress -0,052 0,311 0,756 rejected 
H5: Family financial socialization 
�11financial distress 

0,131 0,879 0,380 rejected 

H6: locus of control � financial distress 0,149 0,862 0,389 rejected 
H7: Financial behaviour �financial distress -0,221 1,405 0,161 rejected 

              Source: Data processing with SMART PLS, 2021 
Table 5 presents the path coefficients for each hypothesized relationship in the research model, 

including the estimated coefficients, t-statistics, and p-values. These values indicate both the strength and 
statistical significance of the relationships between variables, providing the basis for determining whether 
each hypothesis is accepted or rejected in line with the theoretical framework. Of the seven hypotheses, two 
of them have a significant relationship, namely hypothesis 2 with a p value of 0.000 <0.05 and hypothesis 3 with a 
p value of 0.001 <0.05. Hypothesis 2 has a positive relationship direction which can be seen from the positive 
original sample value of 0.387, which means that the higher the family financial socialization, the higher the 
financial behavior. P value 0.000 means Family financial socialization significantly improves financial behavior, 
consistent with the idea that direct and indirect financial learning from family members fosters better financial 
habits. Hypothesis 3 has a positive relationship direction with an original sample value of 0.283. This means that 
the higher the locus of control, the higher the level of financial behavior. P value 0.001 means Locus of control 
significantly influences financial behavior, suggesting that individuals with stronger self control and personal 
responsibility are more likely to practice sound financial management. 

The significant results between family financial socialization and financial behavior are in accordance with 
previous studies conducted by Mohamed, (2017)  on young employees, Zhao, (2020) on adults. This means that in 
terms of financial socialization or learning, families, especially parents, have an important role so that financial 
behavior carried out by Muslim families can run well. The significant results between locus of control and financial 
behavior show that a person needs internal control within themselves in order to see an action or event originating 



from their own abilities which are then used as positive motivation in their financial behavior. The same results 
were also found in studies conducted by Abbas et al., (2020) on members of the management of Islamic 
organizations, Ahmad et al., (2020) on young employees, Bapat, (2020) and Jorgensen et al., (2017) on young 
adults. 

Other hypotheses in this study have insignificant results, including hypothesis 1 with a p value of 0.091> 
0.05. Hypothesis 1 shows a positive relationship between religiosity and financial behavior with an original sample 
value of 0.179, which means that the higher a person's religiosity, the better their financial behavior, but this 
relationship is not significant. When compared with previous studies, these results are not the same because several 
previous studies conducted by Ahmad et al., (2020); Abbas et al., (2020); (Lajuni et al., 2018) showed significant 
results. The insignificant relationship between religiosity and financial behavior in this study contrasts with 
findings from Ahmad et al. (2020) and Lajuni et al. (2018), which reported significant positive effects. One 
possible explanation is contextual, while Islamic teachings promote responsible financial practices, in urban 
Muslim families of Surabaya, religiosity may be more expressed in ritual or spiritual activities rather than directly 
shaping daily financial management. Additionally, the majority of respondents hold at least a bachelor’s degree, 
suggesting that financial decision-making may rely more on education and economic considerations than religious 
guidance. This highlights the complexity of translating religious values into actual financial practices, especially in 
modern urban contexts. Hypothesis 4, which shows the relationship between religiosity and financial distress, also 
shows insignificant results with a p value of 0.756> 0.05. The negative original sample value in hypothesis 4, 
namely -0.052, shows that the higher a person's religiosity, the lower their financial stress level, but this relationship 
is not statistically significant. These results are in accordance with research conducted by Beny, (2021); Ahmad et 
al., (2020) and Lajuni et al., (2018) which also found an insignificant relationship. 

The next hypothesis, namely hypothesis 5, 6, and 7 also showed insignificant results. Hypothesis 5 shows a 
relationship between family financial socialization and financial distress with a p value of 0.380> 0.05 and an 
original sample value of 0.131. From these results, it can be seen that family financial socialization has a positive 
relationship with financial distress, but this relationship is not significant. This result is not in accordance with 
previous research conducted by White et al.,(2020) on students who stated that parental financial messages about 
saving, banking, and investing resulted in less financial stress. Hypothesis 6 shows a relationship between locus of 
control and financial distress with a p value of 0.389> 0.05 and an original sample value of 0.149. This shows that 
locus of control has a positive relationship with financial distress but is not statistically significant. This result is 
different from previous research conducted by Ahmad et al., (2020) and Seno Pitoyo et al., (2023) which found that 
there was a significant relationship.  Hypothesis 7 shows a relationship between financial behavior and financial 
distress with a p value of 0.161 and an original sample value of -0.221. Based on these results, it can be seen that 
financial behavior has a negative relationship with financial distress, so the better a person's financial behavior, the 
lower their financial stress level, but this relationship is not statistically significant. This negative relationship 
direction is in accordance with previous research conducted by Lajuni et al., (2018); Ahmad et al., (2020); (Beny, 
2021) and the results are significant. 

 
Table 6. Indirect Relationship (mediation) 

Indirect Relationship Original 
sample 

(O) 

Statistic t (| 
O/STDEV |) 

P 
Values 

Information 

Religiusitas11Financial 
Behaviour11Financial Distress 

-0,040 0,902 0,368 rejected 

Locus of Control1Financial 
Behaviour1Financial Distress 

-0,062 1,250 0,212 rejected 

Family Financial Socialization11Financial 
Behaviour11Financial Distress 

-0,085 1,266 0,206 rejected 

             Source: Data processing with SMART PLS, 2021 
 

The table above shows the results of testing indirect relationships through intervening variables (mediation) 
in the research model. It can be seen that the three relationships between religiosity, locus of control, and family 
financial socialization to financial distress through financial behavior are not significant. The relationship between 
religiosity and financial distress through financial behavior has a p value of 0.368> 0.05 and the original sample 
value of -0.040 which indicates that religiosity has a negative relationship with financial distress through financial 
behavior so that the higher the religiosity, the lower the level of financial distress through financial behavior, but 
this relationship is not statistically significant. The relationship between locus of control and financial distress 
through financial behavior can be seen from the original sample value of -0.062 and the p value of 0.212> 0.05 
which means that the higher the locus of control, the lower the level of financial distress through financial behavior, 
but this relationship is not statistically significant. The relationship between family financial socialization and 
financial distress through financial behavior is shown by a p value of 0.206> 0.05 and an original sample value of 
-0.085, which means that the higher the financial socialization in the family, the lower the level of financial stress 



through financial behavior, but this relationship is not statistically significant. In this research model, especially 
those related to financial distress as endogenous variables, the results of the relationship are not significant with the 
proposed variables. According to the researcher, this is because the majority of respondents in the study, namely 
50%, have a monthly income of approximately the equivalent of the Minimum Wage of the city of Surabaya, so 
they do not experience a significant level of financial distress. In addition, the majority of respondents also have a 
fairly high level of education, namely S1 (Strata 1) so that this can affect financial behavior and the level of 
financial stress 
 
CONCLUSION 
​ The accepted hypothesis in this study are Hypothesis two and three which show a significant positive influence 
between family financial socialization and locus of control on financial behavior. From these results, it can be 
concluded that financial behavior in Muslim families is influenced by socialization or learning, either directly or 
indirectly, by family members. In addition, financial behavior is also influenced by the state of locus of control or 
internal control of individuals regarding their views on a behavior or event. The results of financial socialization 
and the ability to motivate themselves then increase effective financial behavior in Muslim families. Other 
hypotheses in this study, namely hypotheses one, four, five, six, and seven, show an insignificant relationship 
between variables so that the hypothesis is rejected. Based on the results of this study, it can be concluded that 
religiosity does not affect financial behavior and financial distress. In addition, Family financial socialization, locus 
of control, and financial behavior were also found to have no effect on financial distress.  

​ Based on this, efforts to socialize finance through families and internal self-control must be improved both 
from self-awareness and from the government or related institutions so that the financial behavior of Muslim 
families in Indonesia is more effective and hopefully can improve welfare. The findings also highlight the need for 
family-based financial education and self-regulation development to improve financial behavior in Muslim 
families, emphasizing the role of financial literacy programs at home, in schools, and within workplaces. 
Policymakers must address macro-level factors influencing financial distress, such as economic stability, job 
security, and access to affordable credit, while also expanding Islamic microfinance and digital financial inclusion 
to promote responsible financial habits. Policymakers also need to design and implement family-centered financial 
literacy programs that actively involve parents in teaching financial management to their children. 
Community-based initiatives and religious institutions can also be leveraged to promote internal self-regulation and 
responsible financial decision-making within Muslim families. Financial institutions, meanwhile, could develop 
accessible financial education modules, savings programs, and microfinance products tailored to the needs of urban 
Muslim households to encourage sustainable financial practices.  

​ While this study provides valuable insights, several limitations should be acknowledged. The study utilized a 
sample size of 100 respondents, which may not fully represent the diverse characteristics of Muslim families in 
Surabaya. Researchers hope that further research can choose more relevant and comprehensive variables in 
explaining the factors that influence financial behavior and financial distress. In addition, the population reach can 
be expanded but with more specific criteria in order to explain the phenomenon of financial distress that occurs. 

. 
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