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challenge of maintaining respectful discourse has become
increasingly urgent. Despite its importance, studies examining

Corresponding e-mail: how politeness strategies function in Indonesian online
*akbarfatih30@gmail.com contexts are scarce, leaving a gap in understanding both

digital literacy and cultural sensitivity in public conversations.
Therefore, this study investigates politeness strategies in
digital discourse, focusing on responses to the term “Tuli”
(deaf) in an Instagram post by Medy Renaldy. Using a
qualitative approach and a single-case study design, this

Keywords: Digital Discourse;

Language Sensitivity; ) )
Politeness:  Social Media- research analyzes approximately 100 comments employing
Speech Ac)ts ' Brown & Levinson’s politeness theory. The findings reveal

that Medy predominantly uses positive politeness to foster
harmony, even when faced with harsh criticism. In contrast,
netizens frequently apply bald-on-record strategies, reflecting
a lack of digital literacy and cultural sensitivity. Notably,
external incentives, such as monetary offers, significantly
influence shifts from impolite to polite behavior,
demonstrating the pragmatism of digital politeness norms.
This study highlights the importance of linguistic sensitivity
and cultural awareness in fostering respectful online
interactions. Practical recommendations include promoting
digital literacy and integrating automated moderation tools to
mitigate offensive behavior. These findings contribute to
understanding the interplay between culture, politeness, and
communication in digital environments, particularly within
the Indonesian context.

INTRODUCTION

Politeness is one of the essential components of human communication that serves to maintain
social harmony, manage interpersonal relationships, and create an atmosphere of mutual respect
(Ribino, 2023). As a universal pragmatic element, politeness is not limited to face-to-face interactions
but also adapts to modern forms of communication, including in digital spaces (Barus et al., 2024;
Ribino, 2023). In this context, social media platforms, such as Instagram, Facebook, TikTok, Twitter,
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etc., have changed the way people interact by allowing users to express opinions, support, or criticism
towards a particular issue freely. New challenges emerge in applying politeness norms, mainly due
to the absence of physical cues such as tone of voice or facial expressions, which typically help
convey intent and manage social expectations (Kamsinah, Natsir, & Aliah, 2024; Waziri, 2022).

Digital communication norms tend to be more flexible compared to traditional norms, thus
influencing how people address politeness in text-based communication. As described by Carr &
Hayes (2015), social media allow users to “opportunistically interact and selectively self-present,
either in real-time or asynchronously, with both broad and narrow audiences who derive value from
user-generated content and the perception of interaction with others”. This means that people, with
or without revealing their true identity, can choose to post anything to make them look either positive
(polite) or negative (impolite) at any time in front of a particular audience. Moreover, in digital spaces,
features such as the use of emojis (emoticons), abbreviations, and informal language often replace
traditional elements of politeness, complicating the understanding of communication strategies
(Waziri, 2022; Herring, 2007). The effective way of using emojis, for example, serves the same
purpose as words or punctuation, substitutes for face-to-face cues, and enables new communicative
acts unique to digital contexts (McDonald, 2024). Considering politeness in social media
communication can enhance effective communication, promote empathy, and mitigate
misunderstandings (Waziri, 2022), thereby preventing cyber-bullying (Zhong et al., 2022).

Besides the internal factors, such as personal knowledge and competence in communication,
social media politeness is also shaped by external factors, particularly anonymity and moderation
mechanisms, that alter interpersonal norms in comment-based interactions. Recent findings illustrate
that anonymity and reduced identifiability can lead to increased incivility and impoliteness, aligning
with deindividuation theories where people feel less self-aware and thus freer to act impolitely, as
shown in comparisons of incivility across anonymous versus identified news comment platforms
(Klein & Majdoubi, 2024). Deletion features also often affect social media users, for example, when
the comments can be deleted by the account’s owner, users become less likely to comment negatively
and become more aware of the language they use (Ribeiro, Cheng, & West, 2023). Collectively, these
studies affirm that politeness in social media is not solely determined by individual intent but is
profoundly influenced by contextual features, like platform design, anonymity affordances, and
moderation policies, that can either undermine or reinforce polite communication.

Studies in the field of digital pragmatics show that cultural and social contexts play a significant
role in shaping the way people communicate on social media. Waziri (2022) reported that politeness
can be implemented by positive, negative, and off-record politeness by using expressions of gratitude,
employing hedging language, employing humor and emojis, and giving compliments. To add,
Nurfarida (2016) found that strategies such as positive politeness and negative politeness are often
used to mitigate face threats, particularly in comments directed at public figures. These findings show
that politeness strategies in digital communication depend heavily on cultural context and specific
interaction contexts. Another study by Amalia & Prasetyorini (2018) showed that the Facebook
account of Sapawarga, Surabaya, used an involvement strategy in their posts to appear friendlier and
to eliminate the social distance and power relation, so the Surabaya citizens could address their
aspirations at ease. Moreover, a study by Shinta, Hamzah, & Wahyuni (2018) revealed that the most
used politeness strategies found in the comment sections of some social media platforms on the
selected political issue were positive impoliteness, negative impoliteness, sarcasm or mock politeness,
and bald on record. Research by Andrea & Fatmawati (2023) and Prayitno et al. (2021) also provides

Rahmani, F. A. (2025). A Pragmatic Case Study of Politeness in Instagram Comments: Insights from Medy Renaldy's
Post. STAIRS: English Language Education Journal, 6(1), 44-52.
45



%3STAIRS

English Languisge Education oaemal

critical perspectives on how directive speech acts are used in online discussions, which is relevant to
understanding netizen interactions on social media.

The previous studies on politeness in digital-based communication have primarily focused on
formal contexts, such as communication on government accounts, political figures, or non-specific
social issues. These studies emphasize how local cultural norms, such as the use of regional languages,
influence communication strategies. Thus, there remains a research gap in understanding how
politeness is applied in more informal settings, such as interactions in entertainment content on social
media. Entertainment content, particularly those involving issues of language sensitivity, presents
unique dynamics that have not yet been extensively explored.

Therefore, this present study aims to fill this gap by analyzing politeness strategies in a
discussion about the term tu/i ‘deaf” in one of Medy Renaldy’s Instagram posts. As an influencer who
often discusses social issues through entertainment content, Medy has posed an interesting issue that
leads to further perspective on how politeness is applied in digital discussions involving language and
cultural issues. This study not only explores how strategies like positive politeness, negative
politeness, and bald-on-record are used by Medy in responding to comments but also examines how
these strategies are applied by netizens in responding to discussions about the term fuli ‘deaf’.
Furthermore, this research also explores how external incentives, politeness norms, and implications
regarding the cultural context.

In this context, sensitivity to the term fuli ‘deat” becomes a crucial issue that reflects the
dynamics of digital communication in Indonesia. As explained by Graham & Locher (2016),
politeness is not only about avoiding threats to face but also about managing social relationships as a
whole. Sensitivity to language shows how digital interactions can be influenced by cultural and social
factors, especially in a society that values harmony and respect as highly as Indonesia. This dynamic
aligns with findings by Mejia & Ngo (2024), showing that digital interactions can create contagious
patterns of politeness within certain online communities. In addition, this research is also relevant to
the concept of "relational work," as discussed by Graham & Locher (2016) in Introduction to
Interpersonal Pragmatics. Relational work refers to individuals' efforts to manage social relationships
through language choices and communication strategies. In this case, the discussion about the term
tuli offers insights into how netizens use communication strategies to manage their relationships with
Medy, the deaf community, and other social media users.

Theoretically, this study provides a significant contribution by expanding the application of
politeness theory (Brown & Levinson, 1987) and speech act theory (Austin, 1962) in digital
communication contexts. By exploring how politeness strategies are used in discussions about
culturally sensitive terms, this research enriches the understanding of digital communication
dynamics in non-Western contexts. Practically, this study is relevant to influencers, media
practitioners, and digital literacy educators. Understanding how language sensitivity and politeness
can influence interactions on social media, this research can help build more inclusive and
harmonious communication in digital spaces.

RESEARCH METHOD

This study employs a qualitative approach with a single-case study design to deeply explore
politeness strategies in comments on a specific Instagram post by Medy Renaldy. This post discusses
the term tuli, which has cultural and social sensitivities. A case study design is suitable for
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understanding complex phenomena within specific contexts (Yin, 2018). This design allows for an
in-depth analysis of how cultural, social, and contextual factors influence politeness in digital
communication. The primary data source for this study consists of comments on Medy Renaldy's
Instagram post, which sparked diverse responses from netizens, ranging from supportive remarks to
impolite criticisms. This post was selected because it encapsulates significant interactions regarding
the use of the term 7ul/i. Additionally, secondary data, such as literature on politeness theory and digital
communication, enriched the analysis and provided theoretical grounding. Data were collected using
documentation techniques. All comments on the selected Instagram post were downloaded and stored
in a digital format. Only comments relevant to the research topic were analyzed, while irrelevant or
spam comments were excluded. A total of approximately 100 comments were analyzed. This
documentation process ensured that the data represented diverse viewpoints and strategies used in the
discourse.

Data analysis was conducted using content analysis guided by Brown & Levinson’s (1987)
politeness theory. Comments were first categorized based on their politeness strategies, such as
positive politeness, negative politeness, bald-on-record, or off-record. This categorization aimed to
identify how users managed face-threatening acts in digital contexts. Following this, recurring
patterns within the categorized comments were identified to determine the most frequently used
strategies and the contextual factors influencing their use. The contextual analysis involved
examining factors such as the cultural sensitivity of the term fu/i and the role of external incentives
(e.g., monetary offers) in shaping user behavior and communication strategies. Lastly, the findings
were integrated with insights from previous studies and relevant theoretical frameworks, providing a
deeper understanding of the dynamics of politeness in digital communication. The study adheres to
ethical standards by ensuring the anonymity and privacy of social media users. No personal identities
were disclosed during the analysis or publication of this research. The data were collected exclusively
for academic purposes, and all comments were sourced from publicly accessible platforms.

To ensure the rigor and validity of the research, data triangulation was employed by cross-
referencing comments, theoretical literature, and related studies. Additionally, systematic coding was
applied to minimize interpretative bias, ensuring reliable findings and accurately representing the
studied phenomena. This methodological framework thoroughly examines politeness strategies in
digital discourse, contributing valuable insights into the intersection of culture, language sensitivity,
and online interaction in Indonesia.

RESULTS AND DISCUSSION

The analysis of Medy Renaldy’s responses in the discussion related to the term zu/i ‘deaf” shows
that his use of politeness strategies reflects cultural and social sensitivity. Medy often made use of
positive politeness to build a connection with his audience. This strategy is evident in his use of
expressions that emphasize solidarity, such as his appreciation of the Deaf community’s perspective.
For example, when someone criticized his use of the term 7u/i (Deaf) by saying, “Teman tuli? Berarti
lu bilang sama follower lu tuli gitu?” (“Deaf friend? Does that mean you're telling your followers that
they're deaf?” and “Gak sopan,” (“It's rude”), Medy responded politely by stating, “Yang tuli ya saya
sebut Tuli.” (“Everyone who is deaf, I call them Tuli”.). His response reflects an effort to maintain
harmony despite facing criticism.
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However, there are also elements of negative politeness are also observed, especially when
Medy encounters increasingly hostile comments, such as “#medy=memang ente dongok ye” (you are
an idiot, medy) or “Lu taik.” (you piece of shit). By maintaining a polite yet assertive tone, Medy
provides educational information about how the term tu/i ‘deaf’ is more widely accepted by the Deaf
community compared to tunarungu. This approach supports findings by Graham & Locher (2016),
emphasizing that politeness serves not only to avoid conflict but also as a tool for managing
interpersonal relationships in a digital context. Medy’s approach shows the importance of education
in online discussions to minimize conflicts.

A. Politeness Strategies in Netizen Comments

Netizens' comments on Medy's post show variations in the politeness strategies used. The Bald-
on-record strategies dominate, as seen in comments like, “Ada ye org beg* kek dia,” (“So stupi*
people like him do exist”), delivering criticism directly without mitigation. This use of bald-on-record
strategies reflects the spontaneity and often aggressive tone characteristic of communication on social
media (Waziri, 2022; Herring, 2007). Comments such as “Lu ta*” (“you piece of shi*”) and “atitude
rendah” (“low attitude”) further highlight how the anonymity afforded by social media allows users
to express criticism without facing immediate consequences. These findings align with previous
studies showing that digital spaces often facilitate more aggressive communication styles due to the
absence of social cues typically present in face-to-face interactions (Mejia & Ngo, 2024; Zhong et al.,
2022).

In contrast, positive politeness strategies were found in comments that tried to establish
harmonious relationships, such as, “Hallo bang Medy, saya orang yang bekerja di bidang pendidikan
anak berkebutuhan khusus... lebih bijak ya, Kak Med.” ("Hello, Mr. Medy, I am a person who works
in the field of children's education with special needs ... please be wiser, Mr. Med.” These comments
show an attempt to create constructive dialogue, even in the context of a sensitive discussion. The
number of comments with this strategy is fewer than the bald-on-record strategy, but their presence
indicates that some social media users still consider politeness norms when expressing their opinions.
This finding is in contrast with the previous findings by Nurfarida (2016) and Shinta, Hamzah, &
Wahyuni (2018), where positive politeness appeared more frequently than the bald-on-record
strategies. This different result suggests that the strategies used by social media users when leaving
some comments on the platforms can depend on the context and personal tendency on the topic.

In addition, the negative politeness also shows in certain comments that display caution, such
as, “Bang, sebaiknya coba lihat dulu pandangan dari berbagai pihak sebelum menyampaikan istilah
ini.” (“Sir, you should consult the term in advance to see the views of various parties before conveying
the term.”) This strategy, although less common, shows that these comments demonstrate awareness
of maintaining relationships despite differing opinions.

The variety of comments reflects the varying levels of digital literacy among social media users.
Most comments show a lack of understanding that language sensitivity can lead to impulsive
responses. However, certain educational comments point to the importance of enhancing digital
literacy in online interactions. These findings align with Nurfarida’s (2016) view that digital literacy
significantly influences the application of politeness strategies in digital spaces.
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B. The Influence of External Incentives on Politeness

Despite its deletion feature available in Instagram, many netizens continue to comment using
bald-on-record strategies, reflecting a tendency to prioritize directness and blunt expressions over
politeness. This persistence could happen due to anonymity, which gives them a safe feeling in
posting negative and bold comments, making them aware that their comments would mostly have no
effect on their social reputation. Furthermore, algorithmic rewards such as likes, shares, and content
visibility provide extrinsic incentives that reinforce the illusion of social validation that their
comments correlate with other users. This affirms that the platform itself plays a critical role in
shaping user politeness or impoliteness online. On the other hand, the fact that Medy Renaldy tends
to utilize positive politeness to maintain good rapport with his audience, in spite of harsh criticism,
can be influenced by his preserving a positive image to the public since he cannot make himself
anonymous. As a public figure, his identity is inseparable from his online presence, and any negative
response risks damaging his credibility, professional standing, or future opportunities. Therefore,
adopting positive politeness strategies, such as showing appreciation, minimizing conflict, or framing
criticism in a constructive way, places him in a safeguard.

Another unique phenomenon in this discussion is the impact of external incentives, such as
monetary offers, on changes in netizen behavior. One user, who initially posted harsh criticisms like
“dong**” (“stupi*”) and “ta**” (“piece of shit”), showed a dramatic change in behavior after being
offered 200,000 Indonesian rupiahs. The user suddenly apologized and even identified as a fan of
Medy. Comments such as, “Awalnya bacot, tapi endingnya pas dibilang ‘Dih nganggur 200k nih’
Jjadi jinak,” (“It was rude at the beginning, but when you said, ‘You’re unemployed? Let me give you
200 thousand rupiahs’, finally became tame") highlight the transactional dynamics in digital
communication. This phenomenon supports theories suggesting that politeness in digital contexts is
influenced not only by cultural or social norms but also by external motivations.

C. Politeness Norms and Cultural Context

The discussion about the term fuli ‘deaf’ also highlights fundamental differences in politeness
norms between local and global cultural contexts. In Indonesian culture, politeness is often associated
with respectful language in both offline and online communication. However, in digital spaces, these
norms are often ignored due to the spontaneous and informal nature of social media interactions.
Graham & Locher (2016) argue that digital communication requires an approach that is sensitive to
cultural norms. The use of the term fuli ‘deaf” as an inclusive identity by the Deaf community reflects
the importance of understanding cultural contexts before offering criticism. A lack of awareness of
such sensitivities can result in impolite comments and provoke conflicts, as seen in this case. Further
insights from Mejia & Ngo (2024) add another dimension to the understanding of politeness norms,
particularly in the context of violations of politeness maxims on social media. Abusive comments
using offensive terms not only disrupt the harmony of discussions but also reveal a lack of linguistic
and cultural awareness among social media users.

D. Implications and Contextual Analysis

This study highlights the importance of linguistic literacy and cultural sensitivity in maintaining
politeness in digital spaces. The use of the term 7uli (deaf) as an inclusive identity by the Deaf
Community highlights the need to understand the cultural contexts before offering critique. In this
case, educational comments, such as “Dari cara anda ngetik pun sudah sangat jauh dari ‘attitude’...
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coba cari dulu nih hal yang mau dikomentari,” (“The way you type is very far from ‘attitude’... try
to find the thing you want to comment on first”) show efforts to build language literacy in online
discussions. These approaches are in line with Graham & Locher's (2016) findings, emphasizing that
effective digital communication benefits from sensitivity to cultural norms and interpersonal
relationships.

Practically, the findings are relevant for influencers and social media practitioners in managing
interactions with diverse audiences. Understanding the dynamics of politeness and user motivations
enables influencers to adopt more inclusive and effective communication strategies. In addition, this
study also offers valuable insights for the development of digital literacy initiatives aimed at creating
more constructive and harmonious online discussions on social media. The relevance of these
findings can also be extended to other contexts, such as digital education and online community
management.

The findings open up opportunities for further research, such as an in-depth exploration of the
influence of social media platforms on politeness norms and how these dynamics change across
different cultural contexts. This research can also serve as a reference for understanding how online
interactions can reflect broader social values. More in-depth studies are also needed to explore how
the combination of local context and global influences shapes unique communication patterns on
social media. For example, the use of civility strategies that are adapted to local cultural norms can
be a tool to strengthen broader digital literacy education.

CONCLUSION AND RECOMMENDATION

This study highlights the politeness strategies in digital discussions, especially within the
cultural context of Indonesia, which holds high sensitivity toward language and cultural issues. Based
on the analysis of Medy Renaldy’s responses and netizens’ comments regarding the term 7uli on
social media, it was found that politeness strategies such as positive politeness, negative politeness,
and bald-on-record were employed in various ways. Medy Renaldy tends to utilize positive politeness
to build harmonious relationships with his audience, even in the face of harsh criticism. In contrast,
netizens show diversity in the applications of politeness strategies, with bald-on-record dominating,
often reflecting a lack of digital literacy and cultural sensitivity. External incentives also influence
behavioral changes in digital communication when monetary offers shift the communication
dynamics from aggressive to more polite behavior, illustrating the flexibility of politeness norms in
social media contexts. The dynamics of politeness on social media also emphasize the importance of
digital literacy education to build more inclusive and harmonious communication.

Digital politeness serves not only to avoid conflict but also as a tool to strengthen interpersonal
relationships and promote constructive dialogue, particularly in discussions involving sensitive issues
such as language. Therefore, social media users are expected to be more sensitive to cultural and
linguistic issues in their content, set community guidelines that emphasize the importance of
politeness norms and respect for cultural sensitivities, and create inclusive discussion spaces when
needed. Digital literacy educators are expected to incorporate materials related to digital politeness
norms and cultural sensitivity into their curriculum. This material would offer insights into how to
participate in online discussions constructively and respectfully. In addition, digital literacy training
could include simulations of digital interactions to help users understand the impact of their
communication within various cultural contexts, thereby minimizing potential conflicts caused by

Rahmani, F. A. (2025). A Pragmatic Case Study of Politeness in Instagram Comments: Insights from Medy Renaldy's
Post. STAIRS: English Language Education Journal, 6(1), 44-52.
50



%3STAIRS

English Languisge Education oaemal

misunderstandings. For academics and researchers, this study opens opportunities for a more in-depth
exploration of the influence of external incentives on behavioral changes in digital communication.
Focusing on non-Western cultural contexts may provide new insights into the flexibility of politeness
norms in dynamic digital spaces. In addition, it is essential to investigate how different social media
platforms, with their unique characteristics, affect the adoption of communication strategies by their
users. For example, research on how platforms like Twitter or TikTok facilitate diverse interactions
could provide richer insights.
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